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	Summary
	Addressing cyberbullying.

	Issue
	A year 9 student was the victim of cyberbullying . 

	Identification and prioritisation
	The issue was identified and prioritised in Term 3 when a serious incident of cyberbullying was  reported to Police and teachers. The intervention was developed by the year 9 and 10 dean, the principal, teachers and the SCO.  

	Short-term goal
	· To ensure the safety of the victim. 

	Long-term goal
	· To prevent cyberbullying among all students.

· To promote respectful use of communication technology and reduce the number of incidents of cyberbullying. (Measured by the number of incidents reported.) .

	Prevention activities
	Activities that occurred within a whole school approach included:

School ethos and environment 

· The school reviewed its anti-bullying policies and procedures. 

· The principal and SCO met with each class to explain the seriousness of the offending behaviour.  
· All teachers received information about cyberbullying and monitored student behaviour in class.  
· Parents were provided with information about cyber safety.

· The school developed a campaign based on the acronym THINK (is it True? Helpful? Inspiring? Necessary? Kind?). This message has been promoted and displayed within the school to encourage sensible use of communication tools and social networking sites.
Community connections  

· The school consulted with external expertise, including John Parsons (and internet safety and risk assessment consultant) and Netsafe. 
· [image: image1.emf]A Police youth aid officer and the school’s guidance counsellor were involved in a follow-up meeting with the offending students and their parents.  
· The iincident was reported to Facebook, which closed the account.

Curriculum teaching and learning

· Teachers and the SCO held classroom lessons that included content from Police’s Kia Kaha (for years 11–13) resources and the Netsafe video Let’s Fight It Together (available on www.cyberbullying.org.nz).
· The school received a DVD resource describing the impact that cyberbullying can have, and how to respond effectively if it does occur.

· The dean arranged for the victim to have a student as peer support and mentor.

· The whānau classes have an established PB4L lesson plan:  Safe, Kind and Positive. The learning objective is to define what a safe, kind and positive school environment looks, sounds and feels like.
· The lessons are complemented by the SKP rewards system, in which students are rewarded for demonstrating SKP behaviours and can exchange these rewards to benefit class members.

	Impact
	As a result of this intervention the bullying stopped and the victim was safe. The authors of the Facebook page used for the cyberbullying were identified and the page was deleted. The victim was supported by the school counsellor.

	Next steps
	The next step is to look at including online safety and digital citizenship in the school curriculum.

	Obstacles
	The main obstacle was that cyberbullying is often undetected. It also occurs outside school and is not always reported.

	Improvements
	The intervention would have been improved by involving students more in the planning and implementation, increasing family and community engagement, and facilitating workshops for parents.

	Conclusion
	The school is pleased that bullying has become less frequent and the students feel safer at school. The incident opened up the need for awareness. It instigated student and community discussions and highlighted the need for everyone to step up and do what is right.
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