
NZCVS Police Module Annual Results 2021

Contact with Police
Have you had any contact with Police  

in the past year?
Police’s 105 service makes then easy to  
contact for a non-emergency situation.

How satisfied were you with the overall quality of  
service you received when you contacted Police?

36% 64% 74% 75%14%

Yes No
Very satisfied 
and satisfied

Neither satisfied  
nor dissatisfied

Neither agree  
nor disagree

Dissatisfied or 
strongly dissatisfied

Disagree or  
strongly disagree

Strongly agree  
or agree

Perceptions of Police in the community
Community Presence
Police have a suitable  

presence in my community.

Young People
Police really try to understand young  

people so they can better support  
them to be successful.

Community Needs
Police are responsive to the  

needs of my community.

Crime Prevention
The work Police do with schools,  

businesses, families, and communities 
prevents there being a lot more crime.

Police Response
Police would respond  

quickly if I needed them.

61% 70% 65% 69% 68%Strongly agree  
or agree

Neither agree 
nor disagree

Disagree or 
strongly disagree

Perceptions of Police effectiveness
Serious Crimes

Police deal effectively  
with serious crimes.

Road Safety
Police deal effectively with road safety.

Harmful Crimes
Police concentrate their efforts with  

the most harmful crimes.

Emergency Management
Police provide effective support for  

emergency management.

78% 76% 76% 84%
Strongly agree  

or agree

Neither agree 
nor disagree

Disagree or 
strongly disagree

12%

8%

16%

Contact with PoliceTrust and confidence in Police

Police are professional

74%
24% Some or not much 

trust and confidence

2%  
No trust  
and confidence

83%
Neither agree  
nor disagree

12%

5%
Disagree or  
strongly disagree

Contact with PolicePolice reflect diversity

Neither agree  
nor disagree

Disagree or  
strongly disagree

Contact with PoliceSafety after dark

Neutral

Very unsafe or unsafe

72%

75%
9%

16%

14%

15%

14% 8% 15% 10% 10%14% 11% 2%

19% 20% 22% 8% 22% 13% 14%17% 22% 11%

Full or quite a lot

Strongly agree
or agree

Strongly agree  
or agree

Very safe or safe

To collect information about public trust and confidence markers, Police introduced a module of questions into the New Zealand Crime and Victim Survey (NZCVS). The NZCVS is run nationwide through the Ministry of Justice and collects information about New 
Zealand adults’ (15 years and over) experiences of crime. This A3 incorporates data from when the Police Module was introduced in the NZCVS (March 2021) to the completion of the NZCVS Cycle 4 data collection (November 2021). Total responses were 4,030.

Which of the following best describes the 
current level of trust and confidence you 

have in the Police?

Police are professional when they  
are conducting their duties.

Police staff reflect the diversity  
of all people in new Zealand.

How safe or unsafe do you feel in your 
local neighbourhood after dark?

March 2021 – November 2021


