
% of people who trust and have confidence in Police

District Year to 31 Dec 2013                 Target 78%

Tasman 85%
Canterbury 83%
Wellington 81%
Southern 81%
Waitematā 80%
Auckland City 79%
Bay of Plenty 78%
Central 78%
Waikato 77%
Eastern 76%
Counties-Manukau 73%
Northland 72%
New Zealand 79%

 Foot patrols per 10,000 people

District Year to 31 Dec 2013                   Target 140

Tasman 334
Eastern 299
Wellington 290
Waikato 266
Canterbury 260
Central 252
Northland 240
Auckland City 232
Counties-Manukau 220
Southern 212
Bay of Plenty 189
Waitematā 126
New Zealand 234

HOW ARE POLICE PERFORMING? KEY INDICATORS

The target is 140 Foot Patrols per 10,000 People. Foot 
Patrols give Police visibility in the community, act as a crime 
deterrent, and enable Police to understand community 
problems and concerns. 

The target is 78% or more of survey respondents indicate 
full or quite a lot of trust and con� dence in NZ Police.

INCREASED 
foot patrols

GREATER
TRUST 
in Police

% of resolved crimes within 30 days 
where the victim is a person

District Year to 31 Dec 2013                 Target 90%

Tasman 89%
Northland 89%
Counties-Manukau 88%
Eastern 88%
Southern 87%
Bay of Plenty 87%
Canterbury 87%
Waitematā 85%
Wellington 85%
Waikato 84%
Auckland City 84%
Central 83%
New Zealand 86%

Resolved offences where the victim is a person, the target 
is 90% or higher resolved within 30 days of the offence 
being recorded by Police. Resolving offences in a prompt 
and ef� cient manner supports victims. 

PROMPT response

% change in the number of victims of crime

District Year to 31 Dec 2013                 Target -5%

Bay of Plenty -7%
Waitematā -7%
Wellington -6%
Auckland -5%
Canterbury -5%
Waikato -4%
Tasman -3%
Northland 0% –
Counties/Manukau 1%
Southern 1%
Central 5%
Eastern 10%
New Zealand -2%

The target is a 5% reduction in the number of victims 
of crime compared with the previous year. More Police 
resources are going into prevention to lift prevention 
focused resources from 14% to 18%. 

FEWER 
victims 

% of people feeling safe in their 
neighbourhood during the day

District Year to 31 Dec 2013                 Target 92%

Tasman 96%
Southern 96%
Canterbury 95%
Central 94%
Wellington 94%
Auckland City 93%
Waikato 93%
Waitematā 92%
Eastern 92%
Northland 91%
Bay of Plenty 91%
Counties-Manukau 86%
New Zealand 93%

The target is 92% of respondents or higher 
indicating that they feel either very safe or safe 
in their neighbourhood during the day. Public 
feelings of safety improve community wellbeing.

Public 
feeling 
SAFER

% reduction in recorded offences

District Year to 31 Dec 2013                  Reduction

Auckland -10%
Wellington -10%
Bay of Plenty -7%
Southern -7%
Tasman -6%
Canterbury -6%
Counties/Manukau -1%
Waikato -1%
Waitematā 0% –
Northland 2%
Eastern 2%
Central 3%
New Zealand -4%

Police are working towards medium term crime reduction 
targets driven by the Prevention First Strategy (13% reduction 
against 2008/09) and commitment to Better Public Services 
(June 2011 to June 2017; 15% reduction in overall crime, 
20% reduction in violent crime, 25% reduction in youth 
crime rate).

LESS 
crime

See at a glance how we are performing throughout New Zealand on the key services we deliver to the community.

This information should be read in conjunction with the details on the website www.police.govt.nz/performance

We aim to publish these performance indicators 
on a quarterly basis. You can sign up to receive 
them (and other NZ Police news) via email at 
www.police.govt.nz/subscribe
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Crash-related hospitalisations of more than one day

District Year to 30 Sep 2013                   Reduction

Southern -15%
Wellington -12%
Eastern -4%
Waikato -3%
Central 6%
Auckland Region 8%
Tasman 9%
Bay of Plenty 10%
Canterbury 17%
Northland 28%

New Zealand 5%

The percentage change in the number of hospitalisations 
of longer than one day as a result of traf� c crashes 
compared to the previous year. This measure is driven 
by the Safer Journeys strategy in partnership with: the 
Ministry of Transport, NZ Transport Agency, ACC, and local 
government. Auckland Metro includes Waitematā, Auckland 
City and Counties-Manukau Districts. Hospitalisation data 
is not available for these individual Police Districts.
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