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AapraiQak GaTnaa sao haonao vaalaI xait kI raokqaama kI jaa saktI hO Aqavaa ]sao kma ikyaa jaa sakta hO.

yah puistka p`caUna ivaËotaAaoM; laGau vyaapairyaaoM tqaa ]nako kma-caairyaaoM hotu iDja,a[-na kI gayaI hO taik 
ApraQa kI raokqaama ko saaqa+saaqa AapraiQak gaitivaiQa va ApraiQayaaoM kI phcaana maoM sahayata imala sako.

[sa puistka kao Apnao pasa ek pUNa-tyaa tOyaar saMdBa- ko taOr pr r#aoM. [sa maoM ApraQa raokqaama evaM 
saurxaa pramaYa- ko saaqa AnaaiQakRt p`vaoSa va gavaah hotu p`p~ BaI hOM.

[sa puistka maoM dI ga[- salaah ka p`yaaoga Apnao karaobaar kao Apnao; Apnao kma-caairyaaoM tqaa Apnao 
ga`ahkaoM hotu ek saurixat sqaana banaanao ko ilae kroM.

[sa dstavaoja, maoM dI ga[- jaanakarI svaaBaaivak $p sao saamaanya hO tqaa kovala jaanakarI AaOr XaOixak ]_oXya sao dI ga[- hO. yahaM idyaa 

gayaa kuC BaI Apoixat saMBaavya nahIM hO AaOr na hI [saka Aqa- AaQaarBaUt $p sao yaa Aintma $p sao ApraQa inaraoQak salaah ko $p 

maoM laonaa caaihe. hr isqait Alaga haotI hO. Aap ApnaI ivaXaoYa isqait ko ilae Apnao sqaanaIya kmyauinaTI isapahI sao ApraQa kI 

raok+qaama ko ilae salaah laoM.
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dukana maoM caaorI
vyaavasaaiyak vyavahar kroM

• iksaI BaI dukana maoM AcCI trh sao p`iXaixat tqaa AiBap`oirt ³maaoiTvaoiTD´  
kma-caarI sabasao p`BaavaXaalaI AvaraoQak haoto hOM.

• P`a%yaok ga`ahk ka AiBavaadna kroM tqaa ApnaI dukana maoM p`vaoXa krto hI ]na pr Qyaana 
doM. yaid Aap turnt hI ]na pr Qyaana nahIM do sakto yaa saovaa p`dana nahIM kr sakto; 
tao ]nasao naja,r imalaakr ]nako vahaM haonao ka saMkot kroM.

• ApnaI sahja+bauiw pr ivaXvaasa kroM.

• sabakao ek hI ZaMcao maoM mat ZalaoM – kao[- BaI caaorI kr sakta hO tqaa kao[- BaI caIja 
caura[- jaa saktI hO.

Aapko ivacaar maoM saMBaaivat caaor yaid AapkI dukana maoM hO tao
• saMidgQa vyai> ko pasa dao tIna baar jaakr yah pUCnao maoM iJaJakoM nahIM ik @yaa Aap 

]nakI kao[- madd kr sakto hOM. caaor laaoga satk- sTaf Wara Qyaana ide jaanao sao 
Asahja mahsaUsa krto hOM – [sasao ]nhoM yah mahsaUsa haota hO ik Aapkao ]nakI naIyat 
ka &ana hO.

• AsalaI ga`ahkaoM kao Aapko sTaf kI saavaQaanaI sao kao[- eotraja, nahIM haogaa.

Aapko ivacaar maoM yaid caaorI hao caukI hO
• ApnaI saurxaa ko baaro maoM hr samaya ivacaar kroM. iksaI dUsaro kma-caarI sao ApnaI sahayata 

ko ilae khoM; AaOr yaid Aap [sa daOrana iksaI BaI samaya Asaurixat mahsaUsa krto hOM tao 
saMidgQa vyai> kao jaanao doM.

• saMidgQa vyai> ko samaIp jaa kr Apnaa pircaya doM. ek saurixat dUrI pr rhoM.

• ivanama` vyavahar kroM. Aamanaa+saamanaa yaa iBaDnt krnao kI ja$rt nahIM hO.

• ]nhoM bataeM ik Aapnao ]nhoM @yaa krto hue doKa qaa.

• ]nhoM Apnao saaqa Apnao kayaa-laya maoM Aanao ko ilae khoM.
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saMidgQa yaid sahyaaogaI hO
• Aap yaid Akolao hOM; tao kayaa-laya maoM jaato samaya saMidgQa ko pICo haokr calaoM. yaid 

Aapko pasa sahayak hOM; tao dUsaro kma-caarI kao saMidgQa ko Aagao calanao kao khoM tqaa 
idSaa+inado-Sa doM.

• [sa baat pr Qyaana doM ik saMidgQa nao caura[- kuC caIjaaoM kao foMka tao nahIM.

• kayaa-laya maoM; saMidgQa kao eosaI jagah ibazaeM jahaM vao na tao Cup sakoM yaa iksaI AaOr 
caIja kao caura sakoM. ³sauJaava – saMidgQa sao baat krto samaya Apnao kayaa-laya ko 
drvaaja,o kao Kulaa rKoM; yaa iksaI kma-caarI kao gavaah ko $p maoM Apnao saaqa rKoM taik 
saMidgQa Aap pr duvya-vahar ka Aaraop na lagaa sako.´

• ide gae spYTIkrNa yaa svaIkRit kao ilaK laoM.

• 111 nambar pr faona krko puilasa kI maaMga kr.oM

• Pauilasa ko Aanao pr; vao phlao Aapsao baat krnaa caahoMgao. vao saMidgQa ka [MTrvyaU krnao 
ko baad [sa baat ka inaNa-ya kroMgaoM ik igarFtar krnaa ]icat hO yaa nahIM.

• ¤caura[- ga[- vastu¥ ko AaQaar pr; saMBava hO puilasa vastuÀvastuAaoM kao p`diXa-t krnao ko 
ilae laokr jaaeM. yaid eosaa haota hO; tao vao Aapkao [sakI rsaId doMgao. vao kaoT- sao 
AapkI saMpi<a kao vaaipsa krnao ko AiQakar kI maaMga kroMgao. 

• Aap saMidgQa kao AvaOQa p`vaoXa ka naaoiTsa jaarI krnao pr ivacaar kr sakto hOM; [sasao 
]sa vyai> ko ilae AapkI dukana pr dao saala tk vaaipsa Aanaa gaOr kanaUnaI haogaa. 
AvaOQa p`vaoXa fama- [sa puistka ko ipClao Baaga maoM idyaa gayaa hO.
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saMidgQa vyai> yaid AaËamak yaa laD,akU hO yaa Baaga jaata hO
• svayaM Gaayala haonao ka Ktra laonao sao AcCa hO ik Aap saMidgQa kao jaanao doM.

• Aap yaid saurixat mahsaUsa krto hOM tao pICa kroM; saurixat dUrI rKoM.

• Anya kma-caarI kao saUicat kroM ik Aap Xaa^pilaFTr ³dukana maoM caaorI krnao vaalao´ ka 
dukana sao baahr pICa kr rho hOM AaOr ]nasao 111 nambar pr faona krko puilasa baulaanao 
ko ilae khoM.

• Pauilasa kao faona krnao vaalao vyai> Wara yah spYT ikyaa jaanaa ja$rI hO ik AapkI 
dukana khaM hO; Aap AaOr saMidgQa vyai> doKnao maoM kOsao lagato hOM; tqaa Aap kaOna saI 
idXaa maoM gae hOM.

• Aap yaid caaor ka pICa kr rho hOM; tao yaid hao sako tao ek maaobaa[la faona Apnao 
saaqa lao jaaeM. 111 nambar pr faona kroM tqaa puilasa kao saUicat kroM ik Aap dukana 
ko caaor ka pICa kr rho hOM. [sako saaqa hI ]nhoM ApnaI jagah tqaa yaa~a kI idXaa 
ko baaro maoM BaI bataeM.

• Aapkao jaba puilasa kI gaaD,I idKa[- do; tao ]sao haqa ihlaa kr raok laoM AaOr Apnaa 
pircaya doM.

• puilasa kao caaor ka huilayaa bataeM.³gavaah smaRit AavaQa-na fama- yaa ivaTnaosa maomaaorI 
enahansamaOMT fama- ka p`yaaoga kroM – 46 tqaa 48 pRYzaoM kao doKoM.´

p`vaoYa kI Yat- laagaU krnaa
ek dukana kao[- saava-jainak sqaana nahIM haotI. Aama laaogaaoM ko pasa dukanaaoM va janata ko ilae #aulao eosao 
sqaanaaoM maoM p`vaoSa panao hotu Ap`%yaxa svaIkRit haotI hO. [sa svaIkRit pr iksaI BaI samaya raok lagaa[- jaa 
saktI hO tqaa eosaI svaIkRit vaaipsa lao laonao ko pScaat\ BaI yaid kao[- vyai@t vahaM sao nahIM jaata hO tao ]
sao AnaaiQakRt p`vaoSa khto hOM.

@yaaoMik dukana kao[- saava-jainak sqaana nahIM haota; [sa ilae [sa maoM p`vaoSa pr kuC pabaindyaaM lagaa[- jaa 
saktI hOM jaOsao ik laaogaaoM ko pasa maaOjaUd baOga caOk ike jaa sakto hOM. yaid kao[- vyai@t p`vaoSa kI yah 
Sat--Mo maananao kao tOyaar nahIM hO; ]nhoM ]sa dukana maoM p`vaoSa nahIM haonaa caaihe.

[sa ko ilae saa[-na baaoD- Aqavaa paosTr p`mau#ata sao p`diSa-t ike jaanao caaiheM ta ik iksaI kao kao[- 
baOga caOk krnao ko inavaodna sao kao[- AaScaya- na hao. yaid ]icat ZMga sao eosao baaoD- yaa paosTr nahIM lagaae 
jaaeMgao tao baOga caOk krnao kao ga,Or+kanaUnaI BaI maanaa jaa sakta hO.
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baccao evaM ikSaaor vyai@t Xa
baccaaoM ³14 vaYa- sao kma´ tqaa ikSaaor vyai@tyaaoM Wara ³14 vaYa- sao AiQak prntu 17 vaYa- sao kma´ 
kanaUna ko ]llaMGana saMbaQaI saUcanaa dI jaanaI caaihe. [sasao vyavahar kao kanaUnaI Gaoro maoM hI r#anao hotu 
]%saah maoM baZ,aotrI haotI hO tqaa puilasa kao BaI baar+baar eosao ]llaMGana krnao vaalaaoM kI phcaana krnao 
tqaa ]nakI do#aBaala tqaa saurxaa AavaSayaktaAaoM kI pUit- krnao hotu sahayata imalatI hO.

puilasa ]sa baccao Aqavaa ikSaaoraoM sao pUCtaC krogaI; AapkI saMpi<a kao vaaipsa idlavaanao ka p`ya%na 
krogaI tqaa ]sa baccao yaa ikSaaor vyai@t kao ]nako AiBaBaavak Aqavaa saMrxak ko pasa r#aogaI.

jaba tk ik vao kao[- A%yaiQak gaMBaIr ApraQa na kroM; tba tk kanaUna ka ]llaMGana krnao vaalao 
eosao baccaaoM kao kovala caotavanaI hI dI jaatI hO tqaa eosaI vaOkilpk kaya-+yaaojanaaeM tOyaar kI jaatI 
hOM. AiQaktr CaoTo baccaaoM kao caotavanaI BaI dI jaatI hO yaa vao Family Group Conference 
³pairvaairk samaUh kanÍoMsa´ ka ivaYaya hao sakto hOM tqaa kovala satt p`kar ko evaM gaMBaIr p`kar ko 
ApraQa krnao vaalaaoM kao Youth Court ³baccaaoM kI Adalat´ maoM ]pisqat ikyaa jaata hO.

puilasa kaya-vaaihyaaM baccaaoM,; ikSaaor vyai@tyaaoM tqaa ]nako pirvaaraoM saMbaMQaI kanaUna 1989 ko AnauBaaga 
208 ko AMtga-t inado-iSat haotI hOM ijasako Anausaar jaba tk ik jana iht ko ilae eoosaa krnaa AavaSyak 
na hao; tba tk iksaI baccao Aqavaa ikSaaor vyai@t ko ivaÉw AapraiQak kanaUna ko AMtga-t kao[- BaI 
kaya-vaahI nahIM kI jaanaI caaihe; yaid ]sa maamalao sao inapTnao hotu kao[- vaOkilpk ZMga ivaVmaana hOM.

Aap iksaI eosao baccao kao AnaaiQakRt p`vaoSa ka naaoiTsa jaarI kr sakto hOM jaao kao[- vastu ]zata huAa 
Aqavaa iksaI eosao vyai@tyaaoM kI saMgait maoM pkD,a gayaa hO; jaao kao[- vastu ]zato pkD,o gae hOM tqaa 
ijanhoM AnaaiQakRt p`vaoSa ka naaoiTsa jaarI ikyaa jaa cauka hO.
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dukana maoM caaorI hotu saUcanaa – irhsa-la pirdRSya
Aap do#ato hOM ik kao[- ga`ahk AlmaarI sao vastueM ]za kr baOga maoM Dala rha hO. Aap iksaI saaqaI kma-
caarI kao [sa saMbaMQaI bataeM tqaa vah saba ila#a laoM jaao kuC BaI Aapnao do#aa hO. ga`ahk baahr kI Aaor 
jaanao hotu baZ,ta hO tqaa Aap pUCto hOM ik kyaa va Apnao baOga maoM maaOjaUd vastuAaoM hotu Baugatana krnao jaa 
rho hOM. ga`ahk dukana sao Baaga jaata hO. Aap 111 pr ka^la krto hOM.

TOilaka^ma ³TOlaIf,aona Aa^proTr´ Aapkao kaOna saI saovaa kI AavaSyakta hOL

puilasa saMcaark puilasa Aapatkala. AapkI Aapt+isqait @yaa hOL

Aapka ]<ar

puilasa saMcaark @yaa Aap mauJao inakTvatI- saD,k ka naama bata sakto hOML³yah sqaana kI puiYT hotu hO´

Aapka ]<ar

puilasa saMcaark vahaM @yaa GaiTt hao rha hOL

Aapka ]<ar

puilasa saMcaark yah kba GaiTt huAaL

Aapka ]<ar

puilasa saMcaark vao kaOna saI idSaa maoM gaeL

Aapka ]<ar

puilasa saMcaark vao yahaM sao kOsao gaeL

Aapka ]<ar

puilasa saMcaark @yaa Aap vyai@t ka huilayaa bata sakto hOML

Aapka ]<arr

puilasa saMcaark @yaa iksaI nao ]sa vyai@t ka pICa ikyaaL

]naka maaobaa[-la nambar @yaa hOL

vao Aba khaM hOML

@yaa kuC lao gaeL

]naka maUlya @yaa hOL

@yaa ]nako saaqa kao[- qaaL

sTaor pr puilasa iksao imalaogaIL

Aapko ]<ar

puilasa saMcaark jaba puilasa saMcaark kao AavaSyak saMpUNa- jaanakarI imala jaaegaI tao vao "ka^la" band kr doMgao. "maoro pasa 

AavaSyaktanausaar saba kuC hO. puilasa vahaM pr SaIGa` hI phuMca jaaegaI. yaid kuC pirvait-t haota hO; tao kRpyaa 

111 pr puna: ka^la kroM."
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Daka
vyaavasaaiyak vyavahar kroM

• pOsao sao jyaada kImatI AapkI jaana tqaa saurxaa hO.

• yah sauinaiScat kroM ik Aapko saBaI kma-caarI [sa baaro maoM jaanato hOM tqaa ]nhaoMnao [sa 
baaro maoM ivacaar ikyaa hO ik Daka pD,nao kI isqait maoM ]nhoM @yaa krnaa hO.

• Paalana krnao ko ilae p`NaailayaaoM ko ek saOT kao tOyaar kroM. 

• Aapka ]_oXya yah haonaa caaihe ik ApraQaI iksaI kao BaI haina phuMcaae ibanaa  
calaa jaae.

Qyaana rho: jyaadatr DakaoM maoM ek imanaT sao BaI kma samaya lagata hO.

jaIivat bacao rhnao ko ilae kuC yaui>yaaMMM
• Xaant rhoM.

• Aapkao jaao kha jaae ]saka palana kroM.

• saBaI bandUk,; ra[flaaoM Aaid kao AsalaI tqaa gaaoilayaaoM sao BarI hu[- maana kr calaoM.

• ApraQaI ko huilae kao Qyaana sao doKoM prntu ]sao GaUroM nahIM.

• eosaa krnaa yaid saurixat hao tao ApraQaI ijasa idXaa maoM jaato hOM ]sa pr Qyaana doM tqaa gaaD,I ko  
 byaaOro AaOr rijasT/oXana nambar pr Qyaana doM. 
• ApraiQayaaoM ko jaato hI; 111 nambar Dayala krko puilasa kI maaMga kroM.

• ApraiQayaaoM Wara p`yaaoga ike gae [laako maoM laaogaaoM kao jaanao sao raokoM.

• gavaahaoM sao puilasa ko Aanao tk $k kr ]nasao baat krnao ko ilae khoM. 

puilasa ko phuMcanao tk yaid samaya hao tao sabasao ApraiQayaaoM ko huilae tqaa ]nakI gaaD,I ko baaro maoM saarI 
phcaana kao ilaKnao ko ilae khoM.³pRYz 46 tqaa 48 pr ide gae gavaah smaRit AavaQa-na famaao-M ka 
p`yaaoga kroM.´

jyaada ‘bahadurI’ idKanao kI kaoiXaXa  
mat kroM.

p`itraoQa mat kroM.

Acaanak kao[- hlacala; ApraiQayaaoM sao baatcaIt 
yaa ]nhoM GaUro mat.

ApraiQayaaoM ka pICa mat kroM.

ApraiQayaaoM Wara Cu[- ga[- iksaI BaI caIja kao 
haqa mat lagaaeM.
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saurixat nakdI vyavasqaa kI kaya-+ivaiQayaaoM sao nakdI ko Dako tqaa caaorI ko maaOkaoM kao kma ikyaa jaa 
sakta hO.

nakdI kao Aama janata kI najaraoM sao tqaa saava-jainak sqaana sao hT kr iganaoM.

saava-jainak $p sao haonao vaalaI nakd ibaËI kI cacaa- mat kroM.

[sa baat ka Qyaana rKoM ik AapkI itjaaorI saava-jainak dRiYT maoM nahIM hO; tqaa eosaI saurixat jagah maoM hO 
jahaM Aama janata nahIM jaa saktI.

gallao maoM sao falatU nakdI kao inayaimat $p sao inakala kr yaa tao baOMk maoM jamaa kra doM yaa saurixat 
itjaaorI maoM rK doM. kOXa+D/a^p tqaa Ta[ma+laa^k iDlao itjaaoiryaaM isa@yaaoirTI kmpinayaaoM ko pasa AasaanaI 
sao ]plabQa hOM. 

idna ko vyaapar ko Xau$ yaa Ant maoM gallao sao AiQak maa~a maoM nakdI Dalanao yaa inakalanao sao phlao yah 
sauinaiXcat kr laoM ik dukana pr talaa lagaa hO tqaa vah saurixat hO AaOr pirsar pr kovala kma-caarI hI 
]pisqat hOM.

nakdI ka hstaMtrNa ³kOXa knvaoyansa´
Agar inayaimat $p sao AiQak maa~a maoM QanaraiXa kao [kT\zaÀvasaUla krnao yaa baOMk maoM jamaa kranao kI 
ja$rt hO tao nakdI kao lao jaanao vaalaI ³kOXa+kOirMga´ kmpnaI kao zoka donao ko baaro maoM ivacaar kroM. Yah 
sabasao saurixat trIka hO.

vyaapar kI jagah sao haqa maoM nakdI laokr baahr inaklanaa Ktrnaak hao sakta hO; tqaa nakdI ka 
vaahk yaa~a ko AarMBa yaa Ant maoM sabasao AiQak Asaurixat haogaa. sTaf Wara – pOdla yaa gaaD,I maoM  
baOMk ko ilae nakdI lao jaato samaya inamnailaiKt yaui>yaaM Dako AaOr hmalao ko KtraoM kao kma krnao maoM 
madd kroMgaI.

• iDlaIvarI tqaa ipk+Ap ko samaya maoM raoja badlaava laaeM taik nakdI kI gaitivaiQa 
tqaa samaya kI pUva-+kqanaIyata ³p`IiD@ToibailaiT´ kao hTayaa jaa sako.

• baOk maoM pOsaa jamaa kranao vaalao sTaf sao baahrI kpD,a ³jaOsao ik jaOkoT´ phnanao kao khoM 
taik kmpnaI ko kpD,aoM kI phcaana na kI jaa sako AaOr dukana kI Kaoja na hao sako.

• nakdI kao baOMk lao jaanao ko ilae hmaoXaa vayask yaa p`aOZ, kma-caarI ka p`yaaoga kroM. 
Agar samBava hao sako tao pOsaa lao jaanao ko ilae ek sao AiQak vyai> kI sahayata laoM.

nakdI kI vyavasqaa
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• nakdI kao baOMk kI inaXaanaI vaalao yaa kOnavasa ko manaIbaOga maoM na laokr jaaeM. Aap yaid 
QanaraiXa kao baOga maoM laokr jaato hOM; tao eosao baOga ka p`yaaoga kroM ijasasao yah jaaihr na hao 
ik ]samaoM pOsaa rKa hO.

• baOMk jaato samaya sabasao CaoTo rasto AaOr BaID,+BaaD, vaalaI gailayaaoM ka p`yaaoga kroM. 
Aapko pICo sao Aato hue T/Oifk kI idXaa maoM calanao kI bajaaya saamanao sao Aato hue T/
Oifk kI Aaor calaoM. 

• baOMk jaato samaya Anya sTaf kao bata kr jaaeM AaOr yah BaI bataeM ik vao AapkI 
iksa samaya vaaipsa Aanao kI Apoxaa kr sakto hOM.

• Apnao saaqa maaobaa[la faona laokr calaoM. 

• sTaf kao hmalao kI isqait maoM p`yaaoga ko ilae vyai>gat Alaama- donao ko baaro maoM ivacaar kroM. 

• yaid Aap gaaD,I calaakr baOMk jaato hOM; tao Apnao $T maoM pUva-+kqanaIyata kao hTanao ko 
ilae pirvat-na laaeM.

• Aapka pICa krnao vaalao saMdohaspd laaogaaoM yaa gaaiD,yaaoM ko p`it saavaQaana rhoM.

• baOMk jaato samaya ApnaI kar ko drvaajaaoM pr talaa lagaa kr calaoM AaOr rasto maoM khIM 
$koM nahIM.
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ËoiDT kaD- kI jaalasaaja,I
ËOiDT kaD- ko ga,Or+kanaUnaI ZMgaÀQaao#aaQaD,I sao hao rho p`yaaoga kao raoknao hotu kdma ]zaeM:

• ApnaI sahja+bauiw pr ivaXvaasa kroM.yaid AapkI sahja+bauiw ko Anausaar Aapkao 
lagata hO ik kao[- vyai> kpTpUNa- kaD- ka p`yaaoga krnao kI kaoiXaXa kr rha hO; tao 
hao sakta hO AapkI sahja+bauiw sahI haoÑ

• yah doKnao kI kaoiXaXa kroM ik vah kaD- kha* sao inakalaa gayaa hO. @yaa yah iksaI 
vyai> kI jaoba sao inakalaI ga[- [klaaOtI caIja hOL yaid eosaa hO; tao qaaoD,a caaOksa rhoM. 
vaOQa kaD- jyaadatr kaD- haolDr yaa baTue maoM rKo jaato hOM.

• faoTao phcaana idKanao ko ilae khoM taik yah sauinaiXcat ikyaa jaa sako ik kaD- 
p`stut krnao vaalaa vyai> hI vaOQa kaD-QaarI hO.

• kaD- nambar; rsaId ko ivavarNa sao imala rhI hO.³p`aya: AMitma 4 AMk´

• yaid Aapkao saMdoh haota hO ik iksaI kaD- ka p`yaaoga Qaao#aaQaD,I sao ikyaa jaa rha hO; 
tao Aap ËOiDT kaD- kond` maoM ka^la kr sakto hOM; ijasaka nambar ³saM#yaa´ p`aya: kaD- 
ko ipClaI Aaor haota hO. prntu [sa baat ka Qyaana rKoM ik dI ga[- svaIkRit Baugatana 
kI gaarMTI nahIM hO. 

• hstaxar ike gae vaa]car kao kagaja, ko ilafafo maoM saMBaalakr rKoM @yaaoMik ]sa pr 
phcaananao yaaogya ]MgailayaaoM ko inaXaana hao sakto hOM.

• saMidgQa kaD- kao rKnao ko ilae kBaI BaI Apnao Aap kao vyai>gat haina ko Ktro maoM 
na DalaoM.

• yah baat naaoT kroM ik ËOiDT kaD- ko AiBanyaasa pirvait-t evaM ivakisat haoto rhto hOM. kuC 

kaDao maoM Aba saurxaa maa[-Ëaoicap lagaI haotI hO. Aba kuC saMpk-+mau@t ËOiDT kaD- va DoibaT 

kaD- BaI haoto hOM tqaa maaobaa[-la f,aonsa maoM saMpk-+mau@t p`aOVaoigakI haotI hO ijanhoM ËOiDT kaD- kI 

trh svaa[-p ikyaa jaa sakta hO.
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kuC Qyaana donao yaaogya baatoM

hstaxar: @yaa vaa]car pr 
ike gae hstaxar kaD- ko 
hstaxar sao maola Kato hOML

hstaxar pOnala: @yaa ]
sao pirvait-t ikyaa gayaa hOL 
[samaoM #aata nambar (saM#yaa) ko 
AMitma caar Axar ]lTo ToZ,o haonao 
caaihe.

haolaaoga`ama: @yaa yah  
ivaXvasanaIya; i~ivamaIya  
³qa`I+Da[maonXanala´ idKa[- 
dota hOL

caar mauid`t nambar: @yaa vao ]%kINa- nambaraoM 
ko phlao caar nambaraoM sao imalato hOML

naama: @yaa naama p`stut krnao vaalao ko ilaMga 
sao imalata hOL

naama: @yaa naama p`stut krnao vaalao ko ilaMga sao imalata hOL

kaD- saurxaa kaoD: hstaxar pOnala maoM 4 AMk saamanao kI Aaor  
Aqavaa AMitma 3 AMk da[ Aaor; AMk kBaI ]d\kINa- nahIM haonao 
caaiheM. ³f,aona Aqavaa [nTrnaOT laona+dona maoM puiYT hotu p`yau@t´.
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caOk kI jaalasaaja,I
caaor caOk kao AasaanaI sao p`aPt kr laoto hOM. caOk p`aPt krnao vaalaa kao[- BaI vyai@t Apnaoo rxaNa pr 
haonaa caaihe. puiYT sadOva AavaSyak haotI hO. ApnaI AaMtirk kaya-+ivaiQayaaoM ka Anaupalana kroM.

Pahcaana
• sadOva ica~+phcaana jaOsao caalak ka Anau&a+p~ Aqavaa pasapaoT- hotu iSaYTtapUva-k pUCoM.

• ga`ahk sao caOk ko pICo ]naka pUra naama; pta tqaa faona nambar ilaKnao ko ilae khoM 
evaM [sa pr hstaxar kroM.

• yaid caOk saMMbaMQaI kao[- saMdoh ha;o tao vastueM jaarI krnao sao pUva- baOMk sao ivaSaoYa ]<ar 
p`aPt kroM.

• laaogaaoM ko phnaavao sao ]nako baaro maoM inaNa-ya mat laoM – maihlaaeM tqaa pu$Sa; yauvaa AaOr 
baUZ,o – caaho ]nhaoMnao iktnao hI AcCo kpD,o @yaaoM na phna rKo haoM – jaalaI caOkaoM kao poXa 
krto AaOr kr sakto hOM.

• poXaovar jaalasaaja, jyaadatr AcCo kpD,aoM maoM AaOr caaima-Mga vyavahar vaalao haoto hOM AaOr yah 
Aa%maivaXvaasa safla haonao maoM ]nakI sahayata krta hO.

• Aapko pasa yaid caurayaa gayaa yaa AsvaIkRt caOk Aa jaata hO; tao ]sao ek kagaja ko 
ilafafo maoM samBaala kr rKoM @yaaoMik ]sa pr phcaananao yaaogya ]MgailayaaoM ko inaXaana hao 
sakto hOM.

• saMidgQa caOk kao p`aPt krnao ko ilae Apnao Aap kao kBaI BaI vyai>gat Ktro maoM mat 
DalaoM.
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Qyaana donao yaaogya baat

nakdI: ‘kOXa’ ilaKo hue 
caOkaoM kI Aaor ivaXaoYa 
Qyaana doM.

naama: @yaa yah vahI hO jaao 
hstaxar maoM idyaa gayaa hOL

XaaKa yaa ba`aMca: @yaa yah sqaanaIya caOk hOL yaid nahIM; tao poXa krnao vaalao 
kI gaaD,I ko rijasT/oXana nambar kao ilaK laoM.

itiqa: Pauranao caOkaoM³Ch mahInao sao puranao´ yaa 
paosT+DoT ³BaavaI+itiqa vaalao´ ike gae caOkaoM  
pr inagaah rKoM.

naa^T T/aMsafrobala yaa Ëa^sa ike gae caOk: 
Agar poXa krnao vaalaa vyai> D/aAr nahIM hO tao 
caOk kao mat svaIkar kroM.

caOkaoM pr kBaI BaI caoMja mat doM: [sa baat 
ka Qyaana rKoM ik Baugatana kovala vastuAaoM ko 
ilae hI hO.

raiXa: @yaa ilaKI ga[- raiXa AaOr nambaraoM maoM dI ga[- 
raiXa ek hI hOL

hstaxar: poXa krnao vaalao vyai> ko Alaavaa iksaI AaOr vyai> Wara 

saa[na ike gae caOk kao svaIkar mat kroM. yaid caOk pr phlao sao 

hI hstaxar ike hue hOM; tao poXa krnao vaalao vyai> sao ek kagaja 

pr dubaara sao hstaxar krnao kao khoM AaOr daonaaoM kI tulanaa kroM evaM 

caOk kI ipClaI Aaor tqaa caOk ko }pr ike hue hstaxar kI tqaa 

caohra+maaohra imalaanao hotu ica~+phcaana ko }pr hstaxar kI tulanaa 

kroM. caOk ko pICo idyao phcaana ko ivavarNa rokaD- kroM.

saIrIja, nambar: [sa baat 
kI jaa*ca kr laoM ik 
Aapkao khIM [sa baaro 
maoM saUicat tao nahIM ikyaa 
gayaa hO ik caOk kI yah 
saIrIja, caaorI hao caukI hO 
yaa jaalasaaja,I sao p`yaaoga 
kI jaa rhI hO.
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vaatavarNa ko iDja,a[-na ko  
maaQyama sao ApraQa ka inavaarNa
caaorIÀDako kI raokqaama ko ilae Aap @yaa kr sakto hOM
AapkI dukana ka laoAa]T tqaa AapkHinI ibailDMga ko p`akRitk vaatavarNa ka iDjaa,[na Aapko 
ApraQa ka iXakar haonao ko AvasaraoM kao kma kr sakto hOM. [sasao Aapko sTaf tqaa ga`ahkaoM maoM BaI 
saurxaa kI Baavanaa baZ, saktI hO. 

dukana ka iDja,a[na
• iKD,ikyaaoM kao paosTraoM; AlmaairyaaoM yaa eosao iva&apnaaoM sao vaMicat rKoM ijasasao ik dukana 

ko Andr kI JaaMkI maoM baaQaa Aae. yah sauinaiXcat kroM ik laaoga baahr sao AapkI 
dukana maoM AcCI trh sao doK sakoM. ijatnaI AMQaorI AapkI dukana haogaI; AaOr Aap 
galaI sao ijatnaa iCpo hue haoMgao; ]tnaa hI caaorI AaOr Dako ko Avasar AiQak haoMgaoM.

• ek AcCI @vaailaTI ko saIsaITIvaI isasTma kao lagaaeM. P`avaoXa+War maoM vaIiDyaao maa^naITr 
tqaa inagaranaI ko ³sarvaolaoMsa´ kOmaro kao lagaaeM taik ga`ahk dukana maoM p`vaoXa krto 
samaya Apnao Aap kao maa^naITr maoM doK sakoM. 

• AcCI trh sao idKnao vaalao ilaiKt saUcanaaAaoM kao [sa p`kar sao lagaaeM ijasasao ik 
ga`ahkaoM kao yah spYT hao sako ik AapkI dukana maoM kOmaro AaOr D/a^p saof jaOsao saurxaa 
ko maapdMD hOM. 

• yah sauinaiXcat kroM ik AapkI dukana ka BaItrI ihssaa kama ko daOrana tqaa band haonao 
ko baad BaI AcCI trh sao raoXana hO.

• Apnao kOXa rijasTr kao dukana ko Aagao kI trf mau#ya War ko naja,dIk rKoM. [sasao 
caaoraoM kao dUr rKnao maoM madd imalaogaI @yaaoMik eosaa krnao sao dukana maoM Gausato yaa ]sasao 
baahr jaato samaya ]nhoM Aapko sTaf ko saamanao sao haokr jaanaa pD,ogaa.

• yah sauinaiXcat kroM ik dukana ko saaro ihssao saolsa ka]MTr sao idKa[- do sakoM.
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vaatavarNa ko iDja,a[-na ko  
maaQyama sao ApraQa ka inavaarNa

• saolsa ka]MTr kI }Mcaa[- baZ,a doM taik [sasao Aapko saamaana kI ivaja,IibailaTI kao 
baZ,ayaa jaa sako.

• SaOlfaoM kao naIcaa rKoM taik kma-caarI ]nako }pr sao naja,r rK sakoM.

• eosao iCpo hue yaa blaanD spaoT\sa kao dUr kroM ijanasao iksaI ko ilae saamaana kao cauranaa 
Aasaana hao sako.

• saaro p`diXa-t saamaana kao pUrI trh sao Bar kr tqaa Ëma sao rKoM taik kma-caarI ek 
naja,r maoM hI pta lagaa sakoM ik kao[- caIja hTI hu[- hO yaa nahIM.

• mahMgaI vastuAaoM kao dukana ko saamanao kI Aaor talaa lagaa kr p`diYa-t kroM jahaM pr pya-
vaoxaNa kma-caarI ]naka pUNa-tyaa Qyaana r#a sakoM.

• sTaf kao nauksaana sao bacaava tqaa phcaana ³iDTo@Xana´ kI tknaIkaoM maoM p`iXaxaNa doM. 
@yaa vao jaanato hOM ik dukana ko caaoraoM kao kOsao pkD,a jaaeL 

xao~Iya pirklpnaa saudRZ,IkrNa³TOrITaoiryala iDjaa,[na ir[nfaosa-maOMT´
• yah sauinaiXcat kroM ik dukana ka p`vaoXa+War AcCI trh sao spYT hO. [sasao ga`ahkaoM 

ko knFyaUja, haonao tqaa p`vaoXa+War ko Aasapasa ibanaa kama ko KD,o haonao vaalao laaogaaoM sao 
savaala pUCnao ka ek AcCa karNa imala jaaegaa.

• [sa baat ka Qyaana rKoM ik Ct ko ilae kao[- Aasaana rasta nahIM hO; na tao ibailDMga ko 
Andr sao AaOr na hI ]sako baahr sao.

• yah sauinaiXcat kroM ik p`vaoXa AaOr inakasa WaraoM kao maa^naITr tqaa inayaMi~t ikyaa gayaa hO.

• laaoD krnao ko [laakaoM maoM ilaKkr lagaa doM ijasamaoM iDlaIvarI ko inaiXcat GaMTaoM kao ilaKa 
gayaa hO; [sasao sTaf kao AnaiQakar p`vaoXa krnao vaalaaoM sao savaala pUCnao ka AaiQakairk 
karNa imala jaata hO. rai~ ko samaya varaMDo yaa Saimayaanao maoM raoSanaI jalaa kr r#anao sao 
maTrgaStI krnao vaalaoo inaÉ%saaiht haoto hOM.

• laaoD krnao ko [laakaoM maoM ilaKkr lagaa doM ijasamaoM iDlaIvarI ko inaiXcat GaMTaoM kao ilaKa 
gayaa hO; [sasao sTaf kao AnaiQakar p`vaoXa krnao vaalaaoM sao savaala pUCnao ka AaiQakairk 
karNa imala jaata hO. 
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• yah inaiXcat kroM ik paik-Mga ko [laako ibailDMga yaa galaI sao AcCI trh sao idKa[- doto 
hOM – AaOr AcCa haogaa ik yao dukana sao BaI idKa[- doto haoM. 

• dukana kI saImaa ko BaItr tqaa Aasapasa ekdma spYT dRiYT kI roKaeM banaaeM. 
JaaiD,yaaoM kao kaT kr rKoM taik 0.7 maITr ³2 fuT´ tqaa 2.2 maITr ³7 fuT´ ko 
baIca kI dRiYT ijatnaI hao sako ]tnaI spYT rKI jaa sako AaOr eosaI Anya baaQaaAaoM kao 
hTa doM ijanako pICo kao[- iCp sako. 

• saava-jainak sqaanaaoM kao inajaI yaa p`a[vaoT sqaanaaoM sao spYT $p sao Alaga rKoM. [sasao 
sTaf kao eosao laaogaaoM sao savaala krnao ka AcCa karNa imala jaata hO jaao eosao [laakaoM 
ko Aasapasa KD,o haoM jahaM ]nhoM nahIM haonaa caaihe.

• laaogaaoM kao kuC [laakaoM sao dUr rKnao ko ilae baOiryar lagaa kr rKoM. kao[- BaI vyai> 
jaao [na p`vaoXa inaiYaw [laakaoM kI Aaor jaata hO ]sasao savaala pUCoM. 

• ga`ahkaoM ko doKnao AaOr KrIdarI krnao ko ilae p`yaaoga mao laanao ko ilae rastaoM kao AcCI 
trh sao spYT krko rKoM.[sasao ga`ahkaoM kao sauivaQaajanak mahsaUsa krnao maoM AasaanaI 
haogaI AaOr jaao laaoga ibanaa iksaI vaOQa karNa ko dukana maoM hOM; ]nakI phcaana krnao maoM 
sahayata imalaogaI. 

• ga`ahkaoM ko idKanao ko ilae spYT $p sao p`vaoXa; inakasa tqaa paik-Mga ko [laakaoM ko 
saa[naaoM ka p`yaaoga kroM. 

• pirsar ko baahr ko sqaana kao svacC tqaa gaMdgaI va iBai<a+lao#ana sao mau@t r#aoM. [sasao 
yahI p`kT haota hO ik dukana kI AcCo ZMga sao do#a+ro#a va do#aBaala hao rhI hO.
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vyaapairk caaorI
vyaapar bargalarI sao ApnaI vanarlaoibailaTI kao kma kr sakto hOM AaOr BaavaI bargalaraoM ko ilae p`vaoXa 
krnao kao ijatnaa saMBava hao ]tnaa kizna banaa sakto hOM. 

ivacaar kroM

• p`kaXa yaa raoXanaI – saaro p`vaoXa tqaa inakasa WaraoM kao AcCI trh p`kaiXat krko 
rKoM. yah sauinaiXcat kroM ik band krnao ko baad dukana ka BaItrI [laaka AcCI trh 
sao p`kaiXat hO. blaanD\sa yaa paosTr dukana ko BaItrI ihssaaoM kao iCpaeM nahIM; taik 
BaItr sao laaoga baahr kI Aaor doK sakoM AaOr jaao baahr hOM vao BaItr kI Aaor doK sakoM.

• drvaajao – saBaI ka AcCI isqait maoM haonaa ja$rI hO. iksaI BaI trh kI CoD,CaD, ko 
saMkotaoM kI inayaimat $p sao jaa*ca kroM. ipClao drvaajaaoM ka BaarI; sqaUla ZaMcao ivaXaoYakr 
ibanaa iKD,ikyaaoM ko haonaa ja$rI hO. Agar ipClao drvaajao kao vyaapairk samaya ko 
daOrana hvaa Aaid ko ilae Kaolao rKnaa ja$rI hO; tao talaa lagaanao vaalaI isa@yaaoirTI 
sËIna lagaaeM ijasasao hvaa tao AatI rho prntu AvaaMiCt laaogaaoM kao dUr rKa jaa sako.

• hmaoSaa pICo vaalaaÀsaovaa War #aaolanao sao pUva- i#aD,kI maoM sao yaa War+iCd` maoM sao do#a kr 
caOk kroM.

• iKD,ikyaaM – yah inaiXcat kroM ik saarI iKD,ikyaaoM kao [sa trh sao saurixat kroM ik 
]nako saaqa baahr sao CoD,+CaD, na kI jaa sako. idna ko Ant maoM band krnao sao phlao 
yah caOk kr laoM ik saarI iKD,ikyaaM band hOM AaOr ]na pr talaa lagaa hO; bargalar 
Asaurixat iKD,ikyaaoM kI tlaaXa maoM rhto hOM.yaid hvaa ko ilae vyaapar ko GaMTaoM ko 
daOrana iKD,ikyaaoM ka Kulaa rhnaa ja$rI hO; tao AvaaMiCt p`vaoXa sao bacanao ko ilae talaa 
lagaanao yaaogya isa@yaairTI caTKinayaaoM kao lagaaeM.

• talao – yah ja$rI hO ik saaro drvaaja,aoM; iKD,ikyaaoM AaOr ska[-laa[TaoM kao sabasao ]<ama 
talaaoM sao saurixat ikyaa jaa sako AaOr ]nakao inayaimat $p sao CoD,+CaD, ko saMkotaoM ko 
ilae caOk krnaa caaihe. kao[- BaI talaa bargalar p`Uf nahIM haota; prntu p`vaoXa krnaa 
ijatnaa kizna haota hO; ]samaoM ]tnaI hI jyaada dor lagaogaI. [sasao bargalar ko pkD,o jaanao 
ko Avasar baZ, jaato hOM AaOr bargalar ko Avasar tqaaÀyaa [cCaeM kma hao jaaeMgaI.
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• Ct – yah inaiXcat kroM ik ibailDMga ko Andr yaa baahr sao Ct pr jaanao ka kao[- 
Aasaana rasta nahIM hO. Qyaana rKoM ik saIiZ,yaaM; kUD,o ko iDbbao yaa Anya caIjaoM saurixat 
jagah pr rKI ga[- hOM AaOr ]nako Wara Ct pr jaanao maoM kao[- sahayata nahIM imalatI. 

• Alaama- isasTma – p`vaoXa ko saBaI sqaanaaoM pr Alaama- lagaaeM tqaa eosaI saUcanaaeM lagaa doM 
ik yah sqaana Alaama- isasTma Wara saurixat hO. yah Qyaana rKoM ik Alaama- isasTma kao 
iksaI ropuTobala kmpnaI Wara [nsTala ikyaa gayaa hO; Alaama- kao maa^naITr ikyaa gayaa hO 
AaOr sampk- ko byaaOro kao navaInatma rKa gayaa hO.

• caaibayaaM – caaibayaaoM; saof tqaa kMPyaUTr maoM rKo gae irkaDao-M AaOr Alaama- kaoD ko ilae 
e@saosa kao saIimat hI rKoM. dukana kI caaibayaaoM pr ‘DU naaoT kapI yaa [nakI p`itilaip 
na banaaeM’ Kudvaa laoM. jaba iksaI vyai> kao naaOkrI sao hTa idyaa jaata hO Kasakr 
Agar ]sa kma-caarI ko saaqa Aapkao kiznaa[- qaI tao talaaoM AaOr e@saosa kaoD kao 
badlanao ko baaro maoM ivacaar kroM. 

• saof yaa gallao – vyaapar ko GaMTao sao baahr ko samaya AiQak maa~a maoM pOsao mat rKoM. rat 
Bar ko daOrana [sa sqaana pr kao[- nakdI nahIM CaoD,I jaatI [sa p`kar ko saa[-na lagaanao 
ko baaro maoM ivacaar kroM. saof kao jamaIna maoM saurixat krko rKnaa caaihe AaOr vah baahr 
sao idKa[- nahIM donaI caaihe.

• Aagantuk – saBaI AagantukaoM sao p`Xna pUCoM AaOr ]nhoM Akolao ibailDMga maoM [Qar+]Qar 
GaUmanao kI [jaajat mat doM. AagantukaoM kao Akolaa mat CaoD,oM AaOr ApnaI dukana maoM 
zokodaraoM kI gaitivaiQayaaoM pr naja,r rKoM.

• pICo+pICo calanaa ³TolagaoiTMga´ – bargalar tqaa caaor AiQaktr ibailDMgaaoM maoM vaOQa 
inavaaisayaaoM ka pICa krko Gausa jaato hOM. sTaf kao [sa baaro maoM saUicat kroM ik jaba vao 
ibailDMga maoM AaeM tao ]nako pICo drvaajaa bandÀtalaa lagaa hO. yah inayama banaa doM ik 
sTaf ko ilae hr samaya phcaana+p~ phnanaa ja$rI hO.

• vaIiDyaao inagaranaI – yah sauinaScat kroM ik fuToja kI gauNava<aa AcCI hao; taik 
Aap ]sa maoM do#akr ]nhoM va ]nakI gaitivaiQayaaoM kao spYT $p sao phcaana sakoM. yah 
sauinaScat kroM ik ToPsa va rokaiDga ]pkrNa AcCI gauNava<aa vaalao haoM tqaa ]nhoM inamaa-
ta ko ivainado-Saanausaar baaMQaa tqaa puna+caiËt ikyaa gayaa hao.
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• saIiryala nambar – saaro vyaapairk ]pkrNaaoM kI ek pUrI saUcaI banaakr rKoM tqaa saaro 
saIiryala nambaraoM kao irkaD- kr laoM.

inamnailai#at saimmailat kroM:

vastu kI 
ba`aMDÀnamaUnaa

maa^DlaÀ 
ivavarNa

saIiryala  
nambar

rMgaÀAnya 
ivaXaoYataeM

kImatÀ 
KrIdarI kI  
tarIK

snaOp – www.snap.org.nz

• snaOp (Serial Number Action Partnership) – ek karaobaar ko svaamaI haonao 
ko naato ËmaaMk saM#ayaaAaoM ko saaqa Aa^nalaa[-na saMpi<a saUcaI vyaapar saurxaa ka ek 
mah<vapUNa- AMga haota hO.

 Aa^p`oSna snaOp (Operation SNAP) nyaU ja,IlaOMD puilasa kI ek phlakdmaI hO; 
ijasaka ]_oSya caaorI eva saMpi<a kI haonao vaalaI xait kao raoknaa tqaa nyaU ja,IlaOMD maoM 
caaorI kI vastueM baocanaa ApraiQayaaoM hotu kizna banaanaa hO.

 snaOp vaObasaa[-T (http://www.snap.org.nz) pr laaogaaoM kao ApnaI saBaI mah<vapUNa- 
vastuAaoM ko ivavarNa dja- krnao tqaa ]naka r#a+r#aava knao kI Anaumait dotI hO. [sa 
saMpi<a saUcaI tk ifr khIM sao BaI; iksaI BaI samaya phuMca kI jaa saktI hO. saMpi<a 
saUcaI ivavarNa vahaM sao puna: p`aPt ike jaa sakto hOM tqaa ]nhoM puilasa va baImaa kMpinayaaoM 
kao Baojao jaa sakto hOM.

 yaid Aap p`caUna+ivaËota hOM tao Aap laaogaaoM kao tBaI snaOp ka p`yaaoga krnao hotu p`ao%saaiht 
kr sakto hOM jaba Aap vastueM baocato hOM; tBaI ga`ahkaoM kao [sa saMbaMQaI bata sakto 
hOM. ivatrNa hotu isT@sa- va p~k ina: Saulk ]plabQa hOM. snaOp saMbaMQaI AaOr AiQak 
jaanakarI panao tqaa snaOp BaagaIdar bananao hotu www.snap.org.nz pr jaaeM.
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gaussao sao Baro tqaa gaalaI+galaaOja, 
krnao vaalao ga`ahk
jaao ga`ahk laD,ako yaa Apmaanajanak hao jaato hOM; vao saamaanya taOr pr Aapsao vyai>gat $p sao naaraja, 
nahIM haoto; bailk ]nako ivacaar maoM vao Aapko vyaapar sao imalanao vaalaI ga`ahk saovaa kI kmaI sao naaraja, hOM; 
yaa baocaa gayaa saamaana ]nakI ApoxaaAaoM ko Anausaar nahIM hO. 

iXakayat krnao vaalao ga`ahk jyaadatr Apnao ivacaaraoM kao tOyaar ike gae va@tvya Wara poXa krto hOM. 
]nhoM Apnaa bayaana ibanaa baaQaa ko p`stut krnao ka Avasar doM. [sasao ]nhoM Apnao gaussao kao inakalanao 
kI Anaumait imalatI hO. ]nhoM baIca maoM Taoknao yaa safa[- donao kI kaoiXaXa ]sa vyai> kao AiQak 
Apmaanajanak yaa laD,akU bananao kao ]<aoijat kr sakto hOM.

ek baar jaba ]naka AarMiBak gaussaa zMDa hao jaata hO tao ga`ahk baat+caIt ko ilae jyaada imalanasaar haoMgao. 

gàahk caaho iktnaa BaI gaussao maoM @yaaoM na haoM; Aap Xaant; namà tqaa satk- rhnao kI kaoiXaXa kroM. laD,akU 
vyai> ko saaqa ]icat vyavahar ka p̀dXa-na ]nhoM Xaant haonao AaOr saamaanya taOr pr vyavahar krnao ko ilae 
p̀Baaivat kr sakta hO.

ga`ahk kI icantaAaoM pr inaYpxa $p sao ivacaar kroM; tqaa Aap paeMgaoM ik gaussaa kma hao jaaegaa.
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yaid isqait kao inaYp`Baaivat krnao hotu Aapko p`ya%na Asafla rhto hOM:
• ]sa vyai> sao laD,akU yaa Apmaanajanak vyavahar band krnao ka AnauraoQa kroM.

• yaid Aapko AnauraoQa kI ]poxaa kI jaatI hO; tao nama`ta sao prntu dRZ,ta sao ]sa vyai> 
sao dukana sao baahr jaanao ko ilae khoM.

• Agar vah vyai> dukana sao baahr jaanao ko ilae manaa krta hO; tao 111 nambar pr faona 
krko puilasa kI maaMga kroM.

• Agar Aap dukana maoM Akolao hOM tao Aama janata kI inagaah maoM rhoM. 

• Agar Aap janata kI inagaah kI isqait sao puilasa kao faona nahIM kr sakto; tao dukana 
ko p`vaoXa+War maoM jaaeM AaOr Anya iksaI sao puilasa kao baulaanao kao khoM.

• ga`ahk ko saaqa bahsa mat kroM tqaa iksaI BaI halat maoM ]nakI Aaor ApnaI pIz mat kroM.

• Agar saMBava hao sako; tao kaoiXaXa kroM ik Aapko saaqa kao[- AaOr BaI hO yaa ifr jaao 
kuC BaI hao rha hO ]sao kao[- AaOr BaI doK sakta hO.

• ]sa vyai> ka spXa- mat kroM yaa ]nako saaqa dukana sao baahr mat jaaeM.

• Agar ga`ahk Aap pr hmalaa krta hO; tao kma-caarI yaa Anya ga`ahkaoM sao ]sa vyai> ko 
huilae ³pRYzaoM 44 va 46 pr gavaah smarNa+Sai@t baZ,anao ko p`p~aoM kao p`yaaoga kroM´ 
AaOr ]nako vyavahar pr Qyaana donao ko ilae khoM. 
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AnaiQakar p`vaoXa ³T/Osapasa´
Aapko Wara iksaI vyai> kao Apnao Gar yaa kaya-sqala sao baahr inaklanao ko ilae khnao ko k[- karNa hao 
sakto hOM. yah [sailae hao sakta hO ik laaoga AapkI jaayadad pr ApraQa kr rho hOM jaOsao ik dukana maoM 
caaorI ³Saa^pilaiFTMga´; ]%patI vyavahar yaa ifr ]nhoM vahaM haonao ka kao[- AiQakar nahIM hO.

AnaiQakar p`vaoXa naaoiTsa kao ilaiKt $p sao donao kI kao[- kanaUnaI ja$rt nahIM hO. ijasa vyai> kao 
AnaiQakar p`vaoXa naaoiTsa idyaa gayaa hO ]sako ilae ilaiKt dstavaoja, isqait kao saudRZ, kr dota hO; taik 
vao yah nahIM kh sakoM ik ]nhoM naaoiTsa ko baaro maoM tqaa vahaM sao p`sqaana krnao AaOr vaaipsa nahIM jaanao kI 
Xat- ko baaro maoM pta nahIM qaa. 

maaOiKk AnaiQakar p`vaoXa
Agar Aap AnaiQakar p`vaoXa naaoiTsa kao maaOiKk $p sao doto hOM; tao yah ]icat haogaa ik Aap itiqa 
AaOr samaya ko saaqa+saaqa ]sa vyai> kao naaoiTsa ide jaanao ko karNa AaOr p`sqaana ko ilae kho jaanao vaalao 
vyai> ko byaaOro kao irkaD- kr laoM.

ilaiKt AnaiQakar p`vaoXa
yaid Aap ilai#at saUcanaa doto hOM ³do#aoM pRYz 42´; tao AnaaiQakRt p`vaoSa kI saUcanaa kI tIna p`ityaaM tOyaar kroM:

• ek p`it ]sa vyai@t kao ijasao Aap AnaaiQakRt p`vaoSa ka naaoiTsa iBajavaa rho hO

• ek p`it Aapko Apnao r#anao hotu

• p`it inakTtma puilasa qaanao yaa Aanao vaalao puilasa AiQakarI kao p`dana krnao; puilasa rokaD-\
sa DaTabaosa maoM p`ivaYT krnao hotu

ek naaoiTsa kI tamaIla hotu Aap kovala vyai@t ko haqa maoM ]sao qamaa sakto hOM. yaid vao [sao p`aPt krnao 
sao [nkar kr do Mtao ]sao f,Sa- pr igara doM; tba BaI ]sakI tamaIla hu[- maanaI jaatI hO. vah p`it r#aoM tqaa 
yah ila#a laoM ik ]sa vyai@t nao vah naaoiTsa laonao sao [nkar kr idyaa hO.

AnaaiQakRt taOr pr p`vaoSa krnao vaalao kao Aapkao baahr jaanao ka Pyaa-Pt samaya donaa haogaa. yaid vah 
vyai@t ]sa sqaana pr rhta hO Aqavaa baat maananao maoM Anaupyau@t samaya lagaata hO; tao 111 pr ka^la kroM 
tqaa puilasa kao baulaaeM.

yaid kao[- Aapko pICo Aa rha hO tqaa Aapnao ]sao AnaaiQakRt p`vaoSa hotu naaoiTsa idyaa hOO; tao vao eosaa 
krko ApraQa kr rho haoMgao; 111 pr ka^la kroM va puilasa kao baulaaeM.

AnaaiQakRt p`vaoSa ka naaoiTsa hmaarI [sa vaObasaa[-T sao Da}nalaaoD ikyaa jaa sakta hO: 
www.police.govt.nz/safety/home.trespassnotice.html
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kma-caarI caaorI
AQyayanaaoM sao yah p`maaiNat haota hO ik ‘ga`ahkaoM’ sao AiQak laaBa kI 
caaorI sTaf Wara kI jaatI hO.
eosaI k[- saOwaintk QaarNaaeM hOM jaao [sa baat kao spYT kr saktI hO ik kma-caarI caaorI @yaaoM krto hOM.

“mauJao [sakI ja$rtÀ[cCa qaI …… maOM [sao kovala ]Qaar lao rha qaa …… maailak kafI Qana kmaa 
rha h O…… maOM ijasa yaaogya hU* mauJao ]tnaa vaotna nahIM imalata …… vah maoro pOsao ka donadar qaa.”

• kma-caarI caaorI ka sabasao baD,a inavaark ³iDToronT´ hO sTaf ko baIca saccaa[- ko 
vaatavarNa kI rcanaa krnaa. [sa p`kar ka vaatavarNa sTaf AaOr maOnaojamaOMT ko baIca 
AcCo sambanQa pOda krnao maoM sahayak haogaa.

[-maanadarI kI saMskRit ka saRjana kOsao kroM
• naaOkrI pr lagaanao sao phlao³ip`+[mPlaa^yamaonT´ kI ga[- jaa*ca ka p`yaaoga krto hue sa#t 

naaOkrI kI p`iËyaaAaoM kao laagaU kroM. 

• Apnao saamaana kI caaorI ko bacaava ko ilae naIityaaoM ³pa^ilasaIja,´ kao AarMBa kroM – yah 
caaorI hO saMkucana yaa kmaI nahIM – tqaa sTaf ko saaqa [nako baaro maoM baatcaIt kroM. ]na 
pr [saka p`Baava DalaoM ik vyaapar ko ilae saamaana kI haina ka bacaava krnaa iktnaa 
mah<vapUNa- hO. 

• Apnao sTaf kao sahI trIko sao kama krnao ka p`iXaxaNa doM. yah spYT kroM ik kaya-
p`NaailayaaoM ka palana nahIM ike jaanao kI Avasqaa maoM inamnatma sahnaXaIlata kI naIit kao 
Apnaayaa jaaegaa.

• sTaf kao [sa baat sao Avagat kraeM ik dukana sao caaorI kao kma krnao maoM ]nakI 
barabar kI ijammaodarI hO. [sasao ga`ahk ³tqaa kma-caarI´ caaorI kao kma krnao maoM madd 
imalaogaI.

• yah spYT kroM ik saBaI caaoraoM pr AiBayaaoga calaayaa jaaegaa; caaho vao kma-caarI haoM yaa 
ga`ahk. 

• sTaf kao [sa baat sao Avagat kraeM ik jaao sahyaaogaI vyaapar sao caurato hOM vao Apnao 
kama ko saaiqayaaoM ko qaOlaaoM; kaoT AaOr laa^kraoM pr BaI Capa maarnao maoM samaqa- haoto hOM. 
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• Apnao sTaf ko saaqa inayaimat $p sao maIiTMga kroM tqaa ]nhoM vyaapar ko Anaupalana 
³prfaormaonsa´ ko baaro maoM inayaimat irpaoT- doto rhoM – ivaXaoYakr iksaI trh kI kmaI yaa 
ibanaa ihsaaba ko hu[- haina ko baaro maoM.

• sTaf kao gaOrkanaUnaI yaa saMdohaspd vyavahar kao irpaoT- krnao ko saaQana p`dana kroM. 

• kOXa Flaao; bakayaa saamaana; dukana tqaa ]pkrNaaoM ko str ko sahI irkaD- rKoM.

• ek inaYpxa laoKa+prIxak ³Aa^DITr´ ka p`yaaoga inayaimat $p sao AaOr Ainayaimat samayaaoM 
pr kroM.

• kmPyaUTr ko irkaDao-M; gallao yaa saof; caaibayaaoM tqaa Alaama- ko kaoD tk phu*ca yaa 
jaanakarI kao saIimat rKoM.

• Agar iksaI kma-caarI kao duvya-vahar ko karNa ]nakI naaOkrI sao hTayaa gayaa hO tao 
talaaoM AaOr e@saosa kaoDaoM kao badlanao ko baaro maoM ivacaar kroM.

• sTaf kao ]nako kama maoM KuXa tqaa saMtuYT rKoM. [sasao AaMtirk caaorIÀjaalasaaja,I maoM 
badlao kI Baavanaa kao kma ikyaa jaa sakogaa.

• AaMtirk caaorI ka pta lagato hI turnt kaya-vaahI kroM. [sasao Apnao sTaf kao yah 
saMdoXa BaojaoM ik caaorI kao sahna nahIM ikyaa jaaegaa.
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Aapkao jaba yah Xak hao yaa Aapko pasa [sa baat ka sabaUt hO ik kao[- 
kma-caarI caaorI maoM laIna hO; tao eosaI isqait maoM Aapkao @yaa krnaa caaihe

deZpkjh }kjk pksjh djuk xaHkhj ckr gS rFkk bls dnkpkj ekuk tk ldrk gSA vf/kd tkuus 
gsrq d`i;k ;gka tk,a% 
https://employment.govt.nz/resolving-problems/types-of-problems/
misconduct-and-serious-misconduct

vkidks lansg gks ldrk gS fd dksbZ deZpkjh dqN pqjk jgk gS rFkk vkidks ;g fopkj djuk 
pkfg, fd D;k vkidks tkap djus dh vko’;drk gSA vf/kd tkudkjh gsrq d`I;k ;gka tk,a% 
https://employment.govt.nz/resolving-problems/steps-to-resolve/
disciplinary-action/investigation
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vaapsaI ka QaaoKa ³irfMD Ía^D´
QaaoKobaaja,I AaOr caaorI ko ilae irfMD sabasao bauro xao~ hOM. ga`ahkaoM Wara kI ga[- bao[-maanaI AaOr sTaf kI 
imailaBagat kao dUr krnao ko ilae lagaatar inagaranaI AaOr saudRZ, p`laoKna p`NaalaI ³saa]MD Da^@yaumaOnToXana 
isasTma´ tqaa jaa*ca kI ja$rt haotI hO.

“hma KuXaI sao irfMD kroMgao”; jaOsao sad\Baavanaa+p`dXa-na ka Agar sa#tI sao inarIxaNa nahIM ikyaa jaata tao 
yao irfMD ko JaUzo davaaoM ko ilae drvaaja,a Kaola doto hOM.

irfMD pr ivacaar krto samaya ek maUlaBaUt inayama haonaa caaihe: KrIdarI kI rsaId yaa KrIdarI ka 
kao[- Anya sabaUt nahIM – kao[- irfMD nahIM. 

irfMD kI jaalasaaja,I ko Aama trIko
• caaor dukana sao saamaana caurato hOM yaa tao AapkI dukana sao yaa ifr iksaI dUsarI dukana sao jaao 

vaOsaa hI saamaana baocato hOM tqaa ]sa saamaana kao ifr irfMD ko ilae vaaipsa kr doto hOM. 

• QaaoKobaaja, laaoga saamaana kao kTaOtI ko maUlya ³iDska]MiTD p`a[isasa´ pr KrIdto hOM 
tqaa baad maoM iksaI idna saamaana kao pUro+dama pr irfMD ko ilae vaaipsa kr doto hOM.

• kma-caarI saamaana kao kTaOtI ko maUlya ³iDska]MT p`a[sa´ pr KrIdto hOM tqaa Apnao 
sahcaairyaaoM sao ]sa saamaana kao ³ibanaa rsaId ko´ pUro+dama ko irfMD pr vaaipsa krvaato hOM.

• QaaoKobaaja, laaoga saamaana KrIdto hOM; ]naka p`yaaoga krko irfMD ko ilae vaaipsa kr doto 
hOM. ]dahrNa ko taOr pr; iksaI nao ek saUT KrIda; ]sao phnaa tqaa ]sao vaaipsa krto 
hOM jaOsao ik ]nhaoMnao ]sao phnaa hI nahIM hao.

• kma-caarI ipClaI KrIdarI kI rsaIdaoM kao Apnao pasa rKto hOM AaOr ifr ]na rsaIdaoM ka 
p`yaaoga Apnao Aap kao irfMD donao ko ilae krto hOM.

• kma-caarI kalpinak ga`ahk kI jaanakarI ka p`yaaoga krko saamaana kao laoto AaOr 
‘vaaipsa’ krto hOM. [sa p`kar kI kpTI vaapisayaaoM kI Aama taOr pr kao[- rsaId nahIM 
haotI.

26 vyaapairk ApraQa inavaarNa



Aap @yaa kr sakto hOM
ivaËya kma-caarI

• jaao vyai> saamaana kao poXa krta hO ]sasao rsaId kao lao laoM.

• ga`ahk ko sampk- ko ivavarNa kao; faoTao Aa[-DI saiht irkaD- kr laoM. 

• spYT p`kar ko kalpinak naamaaoM; jaOsao ik jaao blaaogsa; yaU sakr; Aa[-pI naa[-TlaI; yaa 
AQaUro byaaOro yaa Aa[-DI ko ABaava kI jaa*ca kroM.

• Agar ga`ahk AQaIr yaa jaldI maoM idKa[- dota hO tao Aap saMdoh kr sakto hOM.

• Agar vaaipsa kI ga[- vastu dukana ko lapoTnao ³rOipMga´ ko baOga yaa kagaja, maoM nahIM lapoTI 
ga[- hO tao Aap saMdoh kr sakto hOM.

• Xahr sao baahr kI caIjaaoM kI vaapsaI sao saavaQaana rhoM.

• [sa baat sao Avagat rhoM ik ek XaaKa yaa ba`aMca sao caura[- ga[- caIja kao dUsarI maoM irfMD 
ko ilae p`yaaoga ikyaa jaa sakta hO.

vyavasqaa

• ‘ibaËI yaa KrIdarI ko sabaUt ko ibanaa – irfMD nahIM’ kI naIit pr jaaor doM.

• [sa baat pr jaaor doM ik Aapko kma-caarI iksaI trh kI faoTao Aa[-DI saiht ga`ahk 
ko sampk- ko byaaOro kao irkaD- kroM. [sasao baad maoM ga`ahk Wara KrIdI ga[-Àvaaipsa kI 
ga[- caIjaaoM kao baad maoM faona Wara yah sa%yaaipt krnao ik saamaana kao @yaaoM vaaipsa ikyaa 
gayaa qaa AaOr saovaa sao ga`ahk kI saMtuiYT kI jaa*ca krnao maoM madd imalatI hO.

• jahaM tk saMBava hao; irfMDaoM kao ksTmar saiva-sa iDpaT-maoMT yaa maOnaojamaOMT Wara jaarI krnao 
ka p`banQa kroM – na ik kOiXayar. [sasao irfMD jaalasaaja,I kao saIQaa kOiXayar ko pasa 
sao samaaPt kr idyaa jaaegaa jahaM ik ga`ahkaoM ko saaqa saaMz+gaaMz tqaa pOsao AaOr rsaIdaoM 
kao AasaanaI sao p`aPt ikyaa jaa sakta hO. 

• kBaI BaI Akolao ek vyai> kao irfMD p`aosaOsa mat krnao doM. hmaoXaa yah inaiXcat kroM 
ik dUsara kma-caarI saamaana kao vaaipsa krto hue doKta hO AaOr kagaja,ataoM pr ka]MTr 
saa[-na krta hO. 
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• saolsa AisasTOMTaoM ko saaqa saaMz+gaaMz krnao vaalao ga`ahkaoM sao saavaQaana rhoM.

• maOnaojamaOMT str ko ek vyai> kao irfMD krnao ka AiQakarI banaaeM.

• saubah sabasao phlao; band krnao sao phlao AaOr saolsa kI jagah pr kovala ek hI vyai> 
haonao ko samaya irfMDaoM sao saavaQaana rhoM.

• hr baar iksaI kma-caarI ivaXaoYa ko kama pr haonao ko samaya baD,I maa~a maoM vaaipsa ike 
gae saamaana sao saavaQaana rhoM.

• hr mahInao ko Ant maoM ike gae irfMDaoM ko kula nambar kao irkaD- kroM AaOr ek mahInao 
sao dUsaro mahInao maoM haonao vaalao FlakcaueXana kI jaa*ca kroM.

• yah sauinaiXcat kroM ik ivaiBanna ivaBaagaaoM Wara nakdI irfMDaoM kI ivavaocanaa AaMtirk 
Aa^DITr yaa Aka]MToMT ko saaqa imala kr kI jaae.

• [sa baat kI jaa*ca kroM ik khIM e@sacaoMja kI tulanaa maoM irfMDaoM ka p`itXat bahut 
AiQak maa~a maoM tao nahIM hO.

• Agar irfMD kI jagah ËoiDT p`NaalaI cala rhI hO; tao BaI }pr ilaiKt saBaI sauJaava laagaU 
haoto hOM.

irfMD jaalasaaja,I sao bacanao ka kao[- saIQaa+saada ]paya nahIM hO; prntu }pr ide gae pOmaanaaoM ka p`yaaoga 
[sako haonao ko Avasar kao kafI maa~a maoM kma kr sakto hOM.
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Apnao saamaana kI saurxaa
maala+ivatrNa³iDilavairyaaoM´ kao; Agar ]na pr ek AiQakRt vyai>; sTaf ko iksaI ijammaodar vyai> 
Wara hmaoXaa inayaM~Na nahIM rhta; tao [sasao bao[-maana vyavahar tqaa galaityaaoM kao p`orNaa imala saktI hO.

AiBaga`ahI gaaodI+baaD,a ³irsaIivaMga Da^k´
• Aapkao Andr Aanao vaalao saamaana kao laonao; ]sakao Zor lagaa kr [kT\za krnao tqaa 

jaa*ca krnao ko ilae pyaa-Pt sqaana saiht ]pyau> irsaIivaMga Da^k sauivaQaa kI ja$rt hO. 
jaba tk maala kao gaaodamaaoM yaa saolsa Flaaor tk ivatirt nahIM kr idyaa jaata tba tk 
maaOsama AaOr caaorI sao saamaana ko bacaava ko ilae [sa jagah ka saurixat haonaa ja$rI hO.

• yah sauinaiXcat kroM ik irsaIivaMga Da^k Aapko baakI ko gaaodama yaa ibailDMga sao Alaga hO.

• [sa baat kao inaiXcat kroM ik yah hr samaya saaro gaOr ja$rI sTaf kI saImaa sao baahr hO. 

• Aapkao caaihe ik Aap Apnao kma-caairyaaoM maoM sao iksaI ijammaodar vyai> kao Aanao vaalao 
saamaana kao laonao ko ilae inayau> kroM.

gaaodama ko laaoga
• Aap [sa baat kI jaa*ca kroM ik AaD-r ikyaa gayaa saamaana vaastva maoM iDlaIvar ikyaa 

gayaa hO. eosaa Aap saamaana kI AaD-r ilasT kao saamaana tqaa iDlaIvarI naaoT ko saaqa 
p`itinado-Xa ³Ëa^sa roÍoinsaMga´ krnao sao kr sakto hOM.

• Qyaana rKoM ik iDlaIvar ike jaanao vaalao saamaana ka maUlya tqaa maa~a ³vajana tqaa kpD,o 
kI lambaa[- Aaid saiht´ sahI hOM.

• iDlaIvarI krnao vaalao vyai> ko saaqa iDbbaaoM ko saamaana kI samaya+samaya pr Acaanak  
³spaoT caOk´ jaa*ca kroM.

• iDlaIvarI naaoT pr iDlaIvarI krnao vaalao vyai> ko saamanao hstaxar kroM.

• Ainayaimat samayaaoM pr iksaI tIsaro vyai> sao spaoT caOk krvaaeM.
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iDlaIvarI krnao vaalao vyai> tqaa sTaor ko laaogaaoM yaa Anya kma-caairyaaoM ko vyavahar pr Qyaana doM. saamaana 
kI iDlaIvarI ko samaya @yaa ]nako vyavahar sao iksaI p`kar kI XaMka ]%pnna haotI hOL

• @yaa vao Kusarpusar krko yaa caupcaap sao baatcaIt krto hOML @yaa ]namaoM [sa saImaa tk 
GainaYzta hO ik saaMzgaaMz kI saMBaavanaa hao saktI hOL

• @yaa iDlaIvarI vaalao laaoga gaaodama yaa maala ko kmaraoM maoM p`vaoXa krto hOML

• @yaa khIM yah naaoiTsa lagaayaa gayaa hO ijasamaoM yah spYT ikyaa gayaa hao ik AnaiQakRt 
laaogaaoM kao maala ko kmaraoM maoM jaanaa manaa hOL

• yah doKnao ko ilae jaa*ca kroM ik iDlaIvarI tqaa rsaId ko kagaja,at sahI hOM. 

• iDlaIvarI ko kagaja,aoM kao turnt Aaifsa maoM lao jaanaa caaihe.

• saaro bacao hue; kma; TUT+fUT; haina; badlaI tqaa vaaipsa ike gae saamaana kao irkaD- 
krnaa ja$rI hO.
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yaaOna ]%pID,na³saO@sauAla hOrosamaOMT´
yaaOna ]%pID,na svaaBaaivak $p sao ek p`kar ka AvaaMiCt saO@sauAla vyavahar hO. yao XaarIirk sampk-; 
maaOiKk iTPpNaI yaa AmaaOiKk vyavahar yaa kaya-vaahI hao sakto hOM.

vyai>gat saurxaa
• ]sa vyai> kao eosao vyavahar kao band krnao ko ilae khoM. 

• Agar Aap svayaM eosaa krnao maoM Asahja mahsaUsa krto hOM; tao Apnao sahyaaogaI kao Apnao 
saaqa lao laoM yaa Apnao sahyaaogaI sao AapkI Aaor sao ]sa vyai> sao ekant maoM baat krnao 
ko ilae khoM.

• Aap Apnao ivacaaraoM kao ]sa vyai> kao p~ maoM ilaK kr vya> kr sakto hOM; ]nhoM vah 
vyavahar band krnao ko ilae kh kr. ³sauJaava – [sa baat ka Qyaana rKoM ik Aapka p~ 
vyaavasaaiyak Baava yaa lahjao maoM ilaKa gayaa hO.´ p~ kI p`itilaip kao Apnao pasa rKoM.

• Agar Aapkao ]%pIiD,t krnao vaalaa vyai> yaid Aapka sahkmaI- hO; tao ]sa vyai> ko 
sauprvaa[ja,r sao baat kroM.

• Agar vah vyai> ga`ahk hO; tao AnaiQakar p`vaoXa naaoiTsa donao ko baaro maoM ivacaar kroM.

yaid vyavahar Ékta nahIM hOo:
• AiQaktr yaUinayanaaoM ko pasa saO@sauAla hOrosamaOMT naIityaaM haotI hOM AaOr vao yaUinayana  

ko sadsyaaoM kao sahayata do sakto hOM.

• Agar Aapko pasa naaOkrI AnaubanQa ³emPlaa^yamaoMT Aga`ImaOMT´ hO tao Aap paeMgaoM ik ]samaoM 
iXakayat vyavasqaa ³ga`Ivaonsa p`aovaIja,nsa´ inaiht hOM ijanako baaro maoM Aap Apnao maailak ko 
saaqa ivacaar+ivamaXa- kr sakto hOM. Agar santuiYT p`aPt nahIM haotI tao ]naka samaaQaana 
emPlaa^yamaOMT kaoT- maoM ikyaa jaa sakta hO.

• Apnao yaUinayana ko p`itinaiQa; [-@vala emPlaa^yamaOMT Aa^prcyauinaTI sampk-+AiQakarI 
³Agar AapkI saMsqaa maoM hao tao´; yaa maanavaaiQakar Aayaaoga sao salaah lao sakto hOM.

• Aap maanavaaiQakar Aayaaoga ko pasa AaOpcaairk iXakayat dja- kr sakto hOM jaao kosa 
kao [-@vala emPlaa^yamaOMT T/a[byaUnala ko pasa lao jaa sakta hO.

• yaid Aapkao ApnaI saurxaa hotu kao[- Baya hO; tao ]sa proSaanaI saMbaMQaI puilasa kao saUicat kroM.
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Ainayaimat GaMTo kama krnaa
Agar saMBava hao sako tao hr samaya kma sao kma dao vyai>yaaoM ko ek saaqa kama krnao kI yaaojanaa banaaeM.

kama samaaPt krnao ko baad sTaf ko ilae ]nako vaahna tk jaanao yaa sTaf ko ibailDMga tqaa pD,aosa sao 
saurixat baahr jaanao ko ilae rxaaqa- iksaI kao ]nako saaqa jaanao kI vyavasqaa kroM. 

Agar sTaf ko ilae Akolao kama krnaa ja$rI hO tao Aap ]nakI 
saurxaa kao inamnailaiKt Wara baZ,a sakto hOM:

• yah sauinaiXcat krko ik ibailDMga Andr sao ]icat $p sao saurixat hO.

• drvaajaaoM kao talaa lagaa kr rKnao sao taik kOja,uAla p`vaoXa kao raoka jaa sako  
³yaid eosaa krnaa ]pyau> hao tao´.

• caotavanaI saMkot lagaakr ijanamaoM yah p`diXa-t hao ik vaIiDyaao inagaranaI ko kOmaro kama kr 
rho hOM.

• sTaf kI saurxaa ko ilae saurxaa iga`laaoM ka p`yaaoga krko.

• sTaf kao irmaaoT knT/aola ]pkrNa do kr taik vao saurxaa ko Ktro maoM pD,nao kI isqait 
maoM Aavaaja, krnao vaalao Alaama- kao bajaakr isa@yaaoirTI kmpnaI kao saUicat kr sakoM.

kama pr sabasao phlao phuMcanao vaalao vyai@t kao yah krnaa caaihe:
• balapUNa- p`vaoSa ko iksaI icanh ko p`it caaOksa rhoM.

• jahaM iksaI BaI trh kI jabardstI ko saMkot idKa[- doto hOM; tao eosaI isqait maoM ibailDMga 
ko BaItr nahIM jaanaa caaihe @yaaoMik caaor ko vahaM haonao kI saMBaavanaa hao saktI hO. 
puilasa tqaaÀyaa isa@yaaoirTI kmpnaI kao faona kroM AaOr Anya kma-caairyaaoM ko Aanao pr 
]nhoM sacaot kr doM.

• jahaM kao[- ga,Or+kanaUnaI p`vaoSa na huAa hao; tao Anya kma-caairyaaoM hotu saba+sahI ko saMkot 
kI vyavasqaa CaoD,oM.
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jaao kma-caarI dorI sao kaya- saMpnna krto hOM; ]nhoM yah krnaa caaihe:
• ApnaI ibailDMga ko ijatnaa hao sako ]tnaa naja,dIk eosao [laako maoM pak- kroM jaao rat ko 

samaya AcCI trh sao p`kaiXat hao. 

• Agar paik-Mga kovala Akolao yaa dUr ko [laako maoM hI ]plabQa hO tao yaatayaat ko Anya 
ivaklpaoM ko baaro maoM ivacaar kroM.

• iksaI kao [sa baaro maoM saUicat kroM ik Aap dor tk kama kroMgaoM.

• [sa baat kI jaa*ca kroM ik Aap ibailDMga ko BaItr saurixat hOM tqaa iksaI BaI drvaaja,o 
yaa iKD,ikyaaMo kao Kulaa yaa ibanaa talao lagaae nahIM CaoD,a gayaa hO. 

• ibailDMga kao CaoD, kr jaato samaya; drvaaja,a Kaolanao sao phlao; baahr ko inakTtma [laako 
kI jaa*ca krko doK laoM ik kao[- vyai> AavaaragadI- tao nahIM kr rha.

• ApnaI kar tk AcCI trh sao p`kaiXat rasto sao jaaeM AaOr Agar hao sako tao iksaI 
kao Apnao saaqa calanao ko ilae khoM.
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vyaapairk sahayata
ibaja,naosa sapaoT- inavaasaI samaudayaaoM ko ilae naobarhuD sapaoT- saMklpnaa ko samaana hO. ibaja,naosa sapaoT- 
vyaapairk ApraQa tqaa ‘ga`ahkaoM’ AaOr ‘dukanadaraoM’ ³irTolasa-´ daonaaoM ko dRiYTkaoNa sao ApraQa ko Baya 
kao kma krnao kI kaoiXaXa krta hO. 

samaUh yaa ga`up kI sqaapnaa kOsao kI jaaeL
[samaoM na tao jyaada samaya lagata hO AaOr na hI bahut AiQak kama krnaa pD,ta hO.

• CaoTo $p maoM Xau$ kroM – qaaoD,o sao pD,aoisayaaoM yaa naja,dIk ko vyaaparaoM sao baat kroM AaOr 
QaIro+QaIro [saka gazna kroM.

• maIiTMga baulaaeM.

• Aapkao jaanakarI donao AaOr Aapko p`XnaaoM ka ]<ar donao ko ilae Apnao sqaanaIya 
kmyauinaTI isapahI yaa sqaanaIya naobarhuD sapaoT- p`itinaiQa kao inamaMi~t kroM.

• kama kao baaMToM – Aapka &ana; inapuNata yaa samaya. 

• saIKnaa jaarI rKoM.

• ApnaI saflata ka samaaraoh manaaeM.

samaUh yaa ga`up kOsao pircaailat ikyaa jaata hOL
Toilafaona T/I yaa [-maola kI sauivaQaa Anya vyaaparaoM tqaa Apnao sqaanaIya kmyauinaTI isapahI ko saaqa 
jaanakarI kao Aapsa maoM baa*Tnao ka ek p`BaavaXaalaI trIka hO.

Agar kao[- samasyaa pOda haotI hO; tao hr vyaaparI vyai> ]sa T/I maoM sao ek yaa dao Anya laaogaaoM kao faona 
krnao ko ilae ijammaodar hO. kaoAaoriDnaoTr ja$rt ko Anausaar puilasa kao jaanakarI do sakto hOM.

gaaoiYzyaaM ³maIiTMgsa´
Aapkao tqaa Aapko sTaf kao salaah donao yaa p`iXaixat krnao ko ilae samaya+samaya pr mau#ya laaogaaoM kao 
inamaMi~t kroM. [sasao samaUh maoM jaIvantta banaI rhtI hO. kBaI+kBaI saava-jainak maIiTMga sao Anya laaogaaoM 
kao BaI Xaaimala ikyaa jaa sakta hO.
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saaQana
Pauilasa Aapkao inamnailaiKt ko baaro maoM jaanakarI tqaa p`iXaxaNa do saktI hO:

• ApraQa ko ilae AvasaraoM kao kma krnaa

• naagairk duGa-TnaaAaoM ko ilae tOyaarI krnaa AaOr ]nasao baca inaklanaa

• k[- p`kar kI Aapi<ayaaoM ka saamanaa krnaa

• saamaudaiyak samasyaaAaoM kao saulaJaanaa

• naoTvak- ko ilae

vyaapar sahayata samaUh ³ibaja,naosa sapaoT- ga`up´ kI sqaapnaa krko Aap ApnaI sampi<a kI saurxaa kr 
sakto hOM tqaa mana kI Xaaint p`aPt kr sakto hOM. Aap AaOr Aapko pD,aosaI ek dUsaro kao sahara do 
sakto hOM AaOr Apnao [laako maoM ApraQa kao kma krnao ko ilae ApnaI saimmailat jaanakarI ka p`yaaoga 
kr sakto hOM. 
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bahuQaa pUCo jaanao vaalao p`Xna 
ide gae ]dahrNa kovala gaa[Dlaa[na ko AiBap`aya sao hI ide hOM. hr pirisqait ivaiBanna haotI hO; tqaa 
sandoh haonao kI isqait maoM iksaI yaaogya kanaUnaI p`aofoXanala sao salaah laoM.

1. ‘caaorI’ iksao khto hOML
Ëa[msa e@T 1961 ko Antga-t caaorI ]sa gaitivaiQa kao khto hOM jaao bao[-maanaI tqaa davao ka AiQakar 
hue ibanaa kI jaatI hO:

1. iksaI sampi<a kao ]sako maailak kao ]sa sampi<a sao hmaoXaa ko ilae vaMicat krnao yaa ]samaoM iksaI 
p`kar ko svaaqa- sao vaMicat krnao ko [rado sao laonaa yaa

2. [stomaala krnaa yaa iksaI BaI sampi<a ka ]sa sampi<a ko svaamaI kao ]sasao hmaoXaa ko ilae vaMicat  
krnao yaa ]sa sampi<a pr kbja,aÀinayaM~Na krnao ko baad ]samaoM iksaI p`kar ko hk sao vaMicat krnao  
ko ilae laona – dona krnaa.

[sako ilae caaorI krnao ka [rada haonaa ja$rI hO.

2. [sasao phlao ik caaorI ka ApraQa hao @yaa iksaI vyai> Wara maorI 
³dukana ko maailak kI´ sampi<a saiht dukana sao baahr inakla kr jaanaa 
ja$rI hOL
nahIM. kuC pirisqaityaaoM maoM; dukana sao baahr jaanao sao phlao ]sa vyai> ka vyavahar kafI hao sakta 
hO. ]dahrNa ko taOr pr; jaana baUJa kr sampi<a kao qaOlao yaa kpD,aoM maoM iCpanaa; saaqa hI eosaa vyavahar 
ijasasao yah spYT haota hO ik ]naka [rada ibanaa Baugatana ike dukana CaoD, kr jaanao ka qaa; eosao maoM 
]sao caaorI maanaa jaa sakta hO halaaMik vah vyai> ABaI dukana CaoD, kr nahIM gayaa hO.
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3. mauJao puilasa kao iksa pirisqait maoM baulaanaa caaiheL
Aap puilasa kao hmaoXaa 111 nambar pr faona kroM jaba:

• kao[- Aapkao yaa Aapko sTaf kao QamakI dota hO yaa baahr jaanao sao manaa krta hO

• kao[- vyai> ijasaka Aapnao saamanaa ikyaa qaa ]sako AiQakar maoM caura[- ga[- sampi<a hO

• kao[- ABaI+ABaI yaa turnt dukana CaoD, kr gayaa hO; yaa AapkI sampi<a ko saaqa yaa 
AapkI sampi<a kao cauranao kI kaoiXaXa kI hO.

4. Agar mauJao yaha Xak hao ik maorI dukana maoM iksaI nao Apnao kpD,aoM ko 
naIcao yaa jaobaaoM maoM yaa qaOlao maoM iksaI caIja kao iCpa rKa hO; tao @yaa maoM 
ApnaI sampi<a kao vaaipsa laonao ko ilae tlaaXaI lao saktaÀsaktI hU*L
nahIM Anyaqaa ]sa vyai> nao tlaaXaI kI [jaajat do dI hO – ]dahrNa ko taOr pr Aap ]nasao qaOlao kao 
Kaolanao ko ilae yaa ]nakI jaobaaoM kao KalaI krnao ko ilae kh sakto hOM.

5. Agar kao[- KulaoAama maorI iksaI sampi<a kao ]zae hue hO AaOr ibanaa 
Baugatana ike maorI dukana sao baahr jaanao kI kaoiXaXa krta hO tao mauJao @
yaa krnaa caaiheL
Aap ]sa vyai> sao saamaana Aapkao vaaipsa krnao ko ilae kh sakto hOM. Agar vao manaa krto hOM AaOr 
dukana sao baahr calao jaato hOM yaa AaËmaNaXaIla yaa ]pd`vaI bana jaato hOM; tao turnt puilasa kao faona 
kroM. FAQ 6 kao BaI doKoM.

kao[- BaI vyai> ³tqaa ]sako AaQaar pr vyavahar krnao vaalaa hr vyai>´ @laoma Aa^f ra[-T ko 
Antga-t iksaI cala sampi<a ³maUvaobala´ ko Xaaintmaya svaaima%va maoM hO; jaao ApnaI sampi<a kI saurxaa ko 
ilae dUsaro vyai> kao haina na phu*caanao ]_oXya sao ]icat takt ka p`yaaoga krta hO tao Ëa[msa e@T 
1961 kI Qaara 53 ]sao saurxaa p`dana krtI hO. yah safa[- Aapkao saamaana kao vaaipsa CIna laonao kI 
Anaumait do saktI hO.

[sa baat kao Qyaana maoM rKoM; halaaMik yah p`itvaad yaa safa[- laagaU nahIM haotI Agar Aapka vyavahar 
vaOQa inavaoXa ³p`aoivaja,nsa´ sao baZ, jaato hOM. [sako saaqa hI; saMBaaivat ]za[-gaIraoM ³Xaa^pilaFTr´ ko saaqa 
iksaI p`kar ko parspirk vyavahar maoM; saamaana kI vaapsaI sao AiQak AapkI vyai>gat saurxaa kao 
p`aqaimakta donaa ja$rI hO.
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6. Agar kao[- vyai> maorI sampi<a kao cauranao ko baad dukana sao baahr 
calaa jaata hO; tao mauJao @yaa krnaa caaiheL
Aap ]sa vyai> ka saurixat dUrI sao pICa kr sakto hOM baXato- ik [sasao Aap pr kao[- Ktra nahIM 
Aata. Apnao sahkmaI- sao puilasa kao faona krnao ko ilae khoM yaa Aapko pasa Agar saOlafaona hO tao 
puilasa kao ]sa vyai> ko byaaOro; yaa~a kI idXaa tqaa gaaD,I ko baaro maoM byaaOra; ivaXaoYakr rijasT/oXana 
nambar saiht faona kroM.

Ëa[msa e@T 1961 kI Qaara 53 BaI saMgat hao saktI hO ³}pr do#aoM´.

7. ijana laaogaaoM kao maOM ApnaI dukana maoM nahIM Aanao donaa caahta; ]sako 
ilae @yaa maOM kuC kr sakta hU*L
dKladar yaa Aa@yaupayar haonao ko naato Aapkao p`vaoXa pr inayaM~Na krnao tqaa ijasao Aap na caahoM ]sao 
p`vaoXa krnao sao inaiYaw kr sakto hOM; jaOsao ik vao vyai> jaao phlao ]za[-gaIrI kr cauko hOM; jaalasaaja,I sao 
ËoiDT p`stut kr cauko hOM yaa gaalaI+galaaOja,; ivaGaTnakarI ³iDsariPTva´ yaa QamakI+Bara vyavahar krto 
hOM. Agar Aapko ivacaar maoM AapkI dukana maoM phlao sao hI ]pisqat vyai> saMidgQa $p sao vyavahar kr 
rha hO; tao Aapkao ]nako pasa jaanao AaOr ]nasao p`Xna pUCnao yaa ]sa vyai> sao jaanao ko ilae khnao ka 
AiQakar hO.

[sa pustk ko saaqa AnaiQakar p`vaoXa naaoiTsa ]plabQa krayaa gayaa hO.

Aap ijasa vyai> kao BaI p`vaoXa ko ilae AnaiQakar GaaoiYat krnaa caahto hOM; ]sao donao ko ilae Aap [sa 
naaoiTsa kI faoTaoka^pI kr sakto hOM.

8. @yaa maOM ApnaI saurxaa ko ilae takt ka p`yaaoga kr sakta hU*L
ha*; Ëa[msa e@T 1961 kI Qaara 48 ko Antga-t yah spYT ikyaa gayaa hO ik hr vyai> eosaI 
pirisqaityaaoM maoM svayaM yaa Anya iksaI kI saurxaa ko ilae; [sa p`kar kI takt ka p`yaaoga krnao maoM 
nyaayaaoicat hOM jaao ]nako ivacaar maoM ]pyau> hO. 

[sa baat kao yaad rKoM ik p`yaaoga kI ga[- takt ka pirisqaityaaoM ko ]pyau> haonaa ja$rI hO. 
A%yaiQak takt ka p`yaaoga krnao vaalao vyai> pr hmalao ka AiBayaaoga calaayaa jaa sakta hO.
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9. mauJao ApnaI dukana sao baccaaoM Wara caaorI kI jaanao kI proXaanaI hO. maOM 
@yaa kr saktaÀsaktI hU*L
Aap turnt puilasa kao 111 nambar pr faona krko [sakI irpaoT- kroM. Aap [na baccaaoM kao ApnaI 
dukana sao AnaiQakar p`vaoXa ko $p maoM baahr inakala sakto hOM. Aapko sqaanaIya isapahI BaI Aapkao 
[sa p`kar ko mau_aoM ka saamanaa krnao ko baaro maoM salaah do sakto hOM. 

10. maOMnao puilasa kao f,aona ikyaa qaa prntu vao nahIM Aae; mauJao @yaa krnaa 
caaiheL
puilasa ka laxya hO ik vao hr GaTnaa pr ijatnaa jaldI hao sako ]tnaa jaldI Qyaana doM. prntu; 
kBaI+kBaI ivaiBanna karNaaoM kI vajah sao; vao ]na pr ]tnaa jaldI Qyaana nahIM do pato ijatnaa ik janata 
ko sadsya caahto hOM.

Aapkao sadOva puilasa kao vaaipsa 111 pr ka^la krnao hotu Aa%maivaSvaasa sao BarpUr AnauBava krnaa 
caaihe tqaa yah pUCnaa caaihe ik vao @yaaoM nahIM Aae Aqavaa vao iktnaI dorI sao AaeMgao.Aap Apnao 
sqaanaIya kmyauinaTI isapahI yaa puilasa sToXana sao BaI Aitir> sahayata ko ilae sampk- kr sakto hOM.

11. puilasa Aa[- prntu ]nhaoMnao mauJao batayaa nahIM ik @yaa GaiTt huAa. 
maOM @yaa k$M:
Aap Apnao sqaanaIya puilasa sToXana kao faona kr sakto hOM AaOr Apnao kosa ko baaro maoM pUC sakto hOM. 
Aap jaba BaI puilasa kao ApnaI dukana pr baulaato hOM tao ]sa puilasa Afsar ka naama AaOr Apnao kosa 
kI fa[la nambar kao ilaKnaa yaad rKoM.
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12. mauJao [sa baaro maoM khaM sao pta laga sakta hO ik maora sqaanaIya 
kmyauinaTI isapahI kaOna hOL
Apnao sqaanaIya puilasa sToXana kao faona krko pUCoM. ivaiBanna puilasa sToXanaaoM ko Toilafaona nambar AapkI 
sqaanaIya faona pustk maoM ]plabQa hOM; yaa Aap ]nhoM puilasa kI vaobasaa[T – www.police.govt.nz  
sao p`aPt kr sakto hOM.

13. maoro dao naama hOM; ek maoro pasapaoT- pr AaOr dUsara ijasasao mauJao maoro 
ima~ AaOr ga`ahk baulaato hOM. maOM puilasa kao kaOna saa naama dU*L
hmaoXaa puilasa kao Apnaa vah naama doM jaao Aapko pasapaoT- maoM idyaa gayaa hO. ]sako baad Aap puilasa kao 
bata sakto hOM ik Aapko ima~ tqaa ga`ahk Aapkao dUsaro naama sao jaanato hOM. puilasa kao vah naama BaI doM.

14. mauJao saurxaa ko baaro maoM AiQak jaanakarI khaM sao imala saktI hOL
Apnao sqaanaIya puilasa sToXana yaa kmyauinaTI isapahI sao sampk- kroM. Aap hmaarI vaobasaa[T  
www.police.govt.nz pr BaI jaa sakto hOM AaOr “saoFTI iTPsa”ivaBaaga ko Antga-t  
ApraQa inavaarNa jaanakarI kao doKoM.
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15. mauJao AMga`ojaI AcCI trh nahIM baaolanaI AatI tqaa maOM puilasa sao 
sampk- krnao ko baaro maoM kaonfIDonT mahsaUsa nahIM krtaÀkrtI. eosaI 
isqait maoM maOM @yaa kr saktaÀsaktI hU*L
puilasa laOMgvaoja, laa[-na Toilafaona [nTrip`iTMga saovaa ka p`yaaoga krtI hO jaao saaomavaar sao XauËvaar kao saubah 
9 bajao sao Xaama ko 6 bajao tk ]plabQa hO. puilasa ko saaqa sampk- krto samaya Aap [sa ina:Xaulk 
saovaa ka p`yaaoga krnao ko ilae kh sakto hOM. puilasa kao yaaogya duBaaiYae BaI ]plabQa hOM jaao Aapsao 
AapkI ApnaI BaaYaa maoM baat kr sakto hOM. puilasa kI vaobasaa[T (www.police.govt.nz) pr 
ivaiBanna BaaYaaAaoM maoM ApraQa raok+qaama jaanakarI tqaa saurxaa yaui>yaaM dI ga[- hOM.

16. ]sa isqait maoM @yaa k$* jaba maOM puilasa sao baat nahIM krnaa caahta 
prntu maoro pasa ApraQa saMbaMQaI jaanakarI hOL
yaid Aapko pasa caaorI yaa Anya iksaI ApraQa saMbaMQaI jaanakarI hO tqaa iksaI karNavaSa Aap 
AiQakairyaaoM sao saIQao saMpk- nahIM krnaa caahto; tba Ëa[-masTa^psa- kao bataeM.

Ëa[-masTa^psa- AapkI phcaana gauPt r#anao kI gaarNTI dota hO – iksaI kao pta nahIM calaogaa ikAap 
kaOna hOM. Ëa[-masTa^psa- puilasa ka Baaga nahIM hO. AapkI ka^la saunanao vaalao Aapsao p`aPt jaanakarI 
Aapko ilae AiQakairyaaoM tk phuMcaaeMgao.

Ëa[-masTaOpsa^ kao iksaI BaI samaya 0800 555 111 pr ina: Saulk ka^la kroM Aqavaa yahaM [inËPT\D 
³kUT+lao#ana´ saMdoSa p`p~ ka p`yaaoga kroM www.crimestoppers-nz.org
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AnaiQakar p`vaoXa naaoiTsa
AnaiQakar p`vaoXa naaoiTsa AiQainayama ³dI T/Osapasa e@T´ 1980 Qaara 4³1´ yaa ³2´ tqaa Qaara 4 ³4´ ko Antga-t caotavanaI

p`it:

¤ijasa vyai> kao caotavanaI dI jaa rhI hO ]saka naama¥

¤ijasa vyai> kao caotavanaI dI jaa rhI hO ]saka pta¥

}pr ilaiKt AiQainayama tqaa Qaara ko Anausaar Aapkao inamnailaiKt sqaana sao dUr rhnao kI caotavanaI dI jaatI hO:

¤ijasa sqaana sao ]sa vyai> kao inaiYaw ikyaa gayaa hO ]saka pta¥

Aap [sa AadoXa kao p`aPt krnao ko dao saala kI AvaiQa ko BaItr Agar }pr ide gae pto pr gae tao [sao ApraQa maanaa jaaegaa ijasaka jaumaa-naa AiQaktma 

1000 Dalar yaa AiQaktma tIna mahInao kI kOd tk hao sakta hO. 

}prilaiKt pto ka dKladar hO:

¤dKladar ka pUra naama¥

yah caotavanaI dKladarÀvyai>µ Wara dI ga[- hO jaao }pr ide gae pto ko dKladar Wara AiQakRt hO:

¤dKladar yaa dKladar Wara AiQakRt vyai> ko hstaxar¥

¤dKladar yaa dKladar Wara AiQakRt vyai> ko pUro naama kao ip`MT kroM¥

¤tarI#a ijasasoa yah naaoiTsa laagaU hao%aa hO¥

µ jaao Xabd laagaU nahIM haoto ]nhoM kaT doM.



AnaiQakar p̀vaoXa naaoiTsa kao poXa ike jaanao ka byaaOra
¤naIcao ide gae AadoXaaoM kao pZ,oM AaOr poXa krnao ko turnt baad poXa krnao ko byaaOro kao ilaKoM. Agar ijasa vyai> kao naaoiTsa poXa ikyaa gayaa hO vah dKladar nahIM hO prntu dKladar ka 
ejaoMT hO – tao ijasa vyai> nao naaoiTsa poXa ikyaa qaa ]sako pUro naama tqaa pto kI BaI ja$rt hO.¥

yah naaoiTsa ³p`itilaip saMlagna´ poXa ikyaa gayaa qaa:

pr
¤naaoiTsa ide jaanao vaalao vyai> ka naama¥

pr idnaaMk ; 20 pr saubahÀXaama

pr
¤sqaana jahaM saovaa p`Baaivat hu[- qaI¥

Wara
¤saovaa kao p`Baaivat krnao vaalao vyai> ka pUra naama¥

maOMnao AnaiQakar p`vaoXa naaoiTsa svayaM idyaa qaa:

pr
¤naaoiTsa ide jaanao vaalao vyai> ka naama¥

Wara ]nhoM haqa maoM idyaa gayaa qaaÀ]nako pOraoM maoM Dala idyaa gayaa qaaµ jaba ]nhaoMnao naaoiTsa kao svaIkar krnao sao [nkar kr idyaa qaa.  

]nhaoMnao svaIkRt ikyaa qaaÀsvaIkRt nahIM ikyaa qaaµ ik vahI naaoiTsa maoM ilaiKt vyai> hO. 

maOM ]nhoM vyai>gat $p sao jaanataÀnahIM jaanata.

maoro ivacaar maoM ]nakI janmaitiqa hO  Aayau lagaBaga µ  saala hO.

dKladar ³Aa^@yaUpayar´ ka pUra naama

dKladar ka pta tqaa faona nambar

Aitir> p`asaMigak byaaOra:

¤]dahrNa ko taOr pr; “]wt vyavahar ko Aaraop ko karNa jaarI ikyaa gayaa” yaa “ caaorI ko Aaraop ko karNa jaarI ikyaa gayaa”. yahaM ]sa p`aiQakar kao irkaD- kroM ik ijasa vyai> 
nao naaoiTsa idyaa qaa vah vyai> dKladar Wara svaIkRt vyai> qaa AaOr na ik dKladar svayaM qaa; tqaa yaid laagaU haota hao tao [sa fama- ko saaqa p`aiQakar kao saMlagna kroM. ¥

hstaxar
¤vah vyai> ijasanao AnaiQakar p`vaoXa naaoiTsa idyaa ³sava- ikyaa´ hO ]sako hstaxar¥       [sa fama- kao pUra ike jaanao kI itiqa

naaoiTsa pr hstaxar krnao vaalao vyai> ka pUra naama tqaa pta

AnaudoXa + faoTaoka^pI ³p`itilaip´ ijasa vyai> kao caotavanaI dI jaa rhI hO ]sao yah naaoiTsa ide jaanao sao phlao saMpUNa- ike gae AnaiQakar p`vaoXa naaoiTsa kI faoTaoka^pI kr laoM. yah 
sauinaiXcat kr laoM ik dKladar ³Aa@yaupayar´ kaOna hO + kmpnaI; vyai>; paT-nariXap Aaid. tamaIla krnao ko baad ³iDTolsa Aa^f saiva-sa Aa^f T/Osapasa naaoiTsa´ fama- kao pUra kroM tqaa 
[sao pUra ike gae AnaiQakar p`vaoXa naaoiTsa kI p`itilaip ko saaqa saMlagna kr doM. saMBaaivat kaoT- kaya-vahI ko ilae [sao samBaala kr rK laoM.

µ laagaU nahIM haonao vaalao XabdaoM kao kaT doM.



pIiD,tÀgavaah[sa $proKa ka p`yaaoga krko 
kpD,aoM; TOTuAaoM; AMgaUizyaaoM 
Aaid ka ivavarNa kroM

Pau$Ya

[sa fama- kao Aap svayaM pUra kroM – 
iksaI AaOr ko saaqa [sako baaro maoM ivacaar+ivamaXa- mat kroM

Aayau: kd yaa }Mcaa[-:
jaatIyata ³eqainaisaTI´: yaUraoipyana; pOsaIifk AayalaOMDvaasaI; 
maaAaorI; eiXayana; imaDla [-sTna- ³piXcamaI eiXayana´; BaartIya Aaid. 

XaarIirk rcanaa: ptlaa; maQyama; zaosa; maaoTa yaa sqaUla vaja,na:
baalaaoM ka rMga: kalaa; BaUra; laalaÀijaMjar; safod; maTmaOlaa yaa salaoTI; 
kuC+kuC maTmaOlaa

baalaaoM ko p`kar: GaMuGaralao; Ganao; ka^larÀkMQaaoM tk; mauMDo hue; ]D,to hue; 
paonaI Tola maoM baMQao; gaMjaapna Aaid.

caohro ko Aakar: AMDakar; caaOkaor; gaaolaakar Aaid.

mauMh+haozaoM ko Aakar: ptlaa; maaoTa; p`mauK inacalaa haoz; Kaoe yaa 
lauPt da*t Aaid

Aa*KaoM ka rMga: naIlaa; BaUra; hra; salaoTI; ivaiBanna rMga Aaid

Aa*KoM: naja,dIkÀcaaOD,o $p sao isqat; baahr inaklatI yaa ]BarI hu[-; 
manakodar CaoTI+CaoTI

BaaOhoM: gahna; vaË; jauD,I hu[-; CMTI hu[-ÀptlaI

naak: naukIlaI; CaoTI; TUTI hu[-; sapaT; ]pr kI Aaor mauD,I hu[-

zaoD,I: pICo kI Aaor QaMsaI hu[-; ]BarI hu[-; caaOkaor; daohrI; naukIlaI

rMga+$p: tajaaÀgaaora; kalaa; Aa^ilava yaa gaoh*uAa; rDI; tama`; cakta; 
dagadar yaa Qabbaodar Aaid

caohro ko baala: pUrI daZ,I; maU*C; saa[D bansa-³caohro ko Aasapasa jalana 
ko inaXaana´; gaaoTI

kana: Alaga+Alaga Aakar ko; baD,o; kTo hue; fUla gaaoBaI ko Aakar ko

kpD,o: iksa p`kar ko hO ]naka ivavarNa; rMga; sTayala; poiTyaaM; bakla; $p 
badlanao ko ilae phnao gae kpD,aoM saiht

pOraoM ko jaUto: gamabaUT; saMODla; daOD,nao ko jaUto; baUT; rMga; jaUtaoM kI saaola 
ko p`kar Aaid.

]psaaQana: klaa[-+GaD,I; AMgaUzI; baTuAa yaa qaOlaa; saamaana; caXmao Aaid

ivaica~ta yaa AnaUzapna: icana yaa Gaava ka inaXaana; inaXaana; TOTU; 
AMgacCod; ivaklaaMgata; naXao kI AadtoM Aaid

hiqayaar ka p`kar:

p`yaaoga ike gae AsalaI Xabd: Aavaaja, ka ivavarNa doM jaOsao ik  
]ccaarNa yaa baaolanao ka ZMga; }Mcaa; hlka; naak maoM baaolanaa; jaldI+jaldI Aaid.



pIiD,tÀgavaah maomaaorI enahansamaOMT ³smaRit AavaQa-na´ fama-

gavaah ka naama:

Pata:

idnaaMk:

faona:

Aayau: kd yaa }Mcaa[-:
jaatIyata ³eqainaisaTI´: yaUraoipyana; pOsaIifk AayalaOMDvaasaI; 
maaAaorI; eiXayana; imaDla [-sTna- ³piXcamaI eiXayana´; BaartIya Aaid. 

XaarIirk rcanaa: ptlaa; maQyama; zaosa; maaoTa yaa sqaUla vaja,na:
baalaaoM ka rMga: kalaa; BaUra; laalaÀijaMjar; safod; maTmaOlaa yaa salaoTI; 
kuC+kuC maTmaOlaa

baalaaoM ko p`kar: GaMuGaralao; Ganao; ka^larÀkMQaaoM tk; mauMDo hue; ]D,to hue; 
paonaI Tola maoM baMQao; gaMjaapna Aaid.

caohro ko Aakar: AMDakar; caaOkaor; gaaolaakar Aaid.

mauMh+haozaoM ko Aakar: ptlaa; maaoTa; p`mauK inacalaa haoz; Kaoe yaa 
lauPt da*t Aaid

Aa*KaoM ka rMga: naIlaa; BaUra; hra; salaoTI; ivaiBanna rMga Aaid

Aa*KoM: naja,dIkÀcaaOD,o $p sao isqat; baahr inaklatI yaa ]BarI hu[-; 
manakodar CaoTI+CaoTI

BaaOhoM: gahna; vaË; jauD,I hu[-; CMTI hu[-ÀptlaI

naak: naukIlaI; CaoTI; TUTI hu[-; sapaT; ]pr kI Aaor mauD,I hu[-

zaoD,I: pICo kI Aaor QaMsaI hu[-; ]BarI hu[-; caaOkaor; daohrI; naukIlaI

rMga+$p: tajaaÀgaaora; kalaa; Aa^ilava yaa gaoh*uAa; rDI; tama`; cakta; 
dagadar yaa Qabbaodar Aaid

caohro ko baala: pUrI daZ,I; maU*C; saa[D bansa-³caohro ko Aasapasa jalana 
ko inaXaana´; gaaoTI

kana: Alaga+Alaga Aakar ko; baD,o; kTo hue; fUla gaaoBaI ko Aakar ko

kpD,o: iksa p`kar ko hO ]naka ivavarNa; rMga; sTayala; poiTyaaM; bakla; $p 
badlanao ko ilae phnao gae kpD,aoM saiht

pOraoM ko jaUto: gamabaUT; saMODla; daOD,nao ko jaUto; baUT; rMga; jaUtaoM kI saaola 
ko p`kar Aaid.

]psaaQana: klaa[-+GaD,I; AMgaUzI; baTuAa yaa qaOlaa; saamaana; caXmao Aaid

ivaica~ta yaa AnaUzapna: icana yaa Gaava ka inaXaana; inaXaana; TOTU; 
AMgacCod; ivaklaaMgata; naXao kI AadtoM Aaid

hiqayaar ka p`kar:

p`yaaoga ike gae AsalaI Xabd: Aavaaja, ka ivavarNa doM jaOsao ik  
]ccaarNa yaa baaolanao ka ZMga; }Mcaa; hlka; naak maoM baaolanaa; jaldI+jaldI Aaid.



[sa $proKa ka p`yaaoga krko 
kpD,aoM; TOTuAaoM; AMgaUizyaaoM 
Aaid ka ivavarNa kroM

maihlaa

[sa fama- kao Aap svayaM pUra kroM –  
iksaI AaOr ko saaqa [sako baaro maoM ivacaar+ivamaXa- mat kroM

pIiD,tÀgavaah

Aayau: kd yaa }Mcaa[-:
jaatIyata ³eqainaisaTI´: yaUraoipyana; pOsaIifk AayalaOMDvaasaI; 
maaAaorI; eiXayana; imaDla [-sTna- ³piXcamaI eiXayana´; BaartIya Aaid. 

XaarIirk rcanaa: ptlaa; maQyama; zaosa; maaoTa yaa sqaUla vaja,na:
baalaaoM ka rMga: kalaa; BaUra; laalaÀijaMjar; safod; maTmaOlaa yaa salaoTI; 
kuC+kuC maTmaOlaa

baalaaoM ko p`kar: GaMuGaralao; Ganao; ka^larÀkMQaaoM tk; mauMDo hue; ]D,to hue; 
paonaI Tola maoM baMQao; gaMjaapna Aaid.

caohro ko Aakar: AMDakar; caaOkaor; gaaolaakar Aaid.

mauMh+haozaoM ko Aakar: ptlaa; maaoTa; p`mauK inacalaa haoz; Kaoe yaa 
lauPt da*t Aaid

Aa*KaoM ka rMga: naIlaa; BaUra; hra; salaoTI; ivaiBanna rMga Aaid

Aa*KoM: naja,dIkÀcaaOD,o $p sao isqat; baahr inaklatI yaa ]BarI hu[-; 
manakodar CaoTI+CaoTI

BaaOhoM: gahna; vaË; jauD,I hu[-; CMTI hu[-ÀptlaI

naak: naukIlaI; CaoTI; TUTI hu[-; sapaT; ]pr kI Aaor mauD,I hu[-

zaoD,I: pICo kI Aaor QaMsaI hu[-; ]BarI hu[-; caaOkaor; daohrI; naukIlaI

rMga+$p: tajaaÀgaaora; kalaa; Aa^ilava yaa gaoh*uAa; rDI; tama`; cakta; 
dagadar yaa Qabbaodar Aaid

kana: Alaga+Alaga Aakar ko; baD,o; kTo hue; fUla gaaoBaI ko Aakar ko

kpD,o: iksa p`kar ko hO ]naka ivavarNa; rMga; sTayala; poiTyaaM; bakla; $p 
badlanao ko ilae phnao gae kpD,aoM saiht

pOraoM ko jaUto: gamabaUT; saMODla; daOD,nao ko jaUto; baUT; rMga; jaUtaoM kI saaola 
ko p`kar Aaid.

]psaaQana: klaa[-+GaD,I; AMgaUzI; baTuAa yaa qaOlaa; saamaana; caXmao Aaid

ivaica~ta yaa AnaUzapna: icana yaa Gaava ka inaXaana; inaXaana; TOTU; 
AMgacCod; ivaklaaMgata; naXao kI AadtoM Aaid

hiqayaar ka p`kar:

p`yaaoga ike gae AsalaI Xabd: Aavaaja, ka ivavarNa doM jaOsao ik  
]ccaarNa yaa baaolanao ka ZMga; }Mcaa; hlka; naak maoM baaolanaa; jaldI+jaldI 
Aaid.



pIiD,tÀgavaah
gavaah ka naama:

Pata:

idnaaMk:

faona:

Aayau: kd yaa }Mcaa[-:
jaatIyata ³eqainaisaTI´: yaUraoipyana; pOsaIifk AayalaOMDvaasaI; 
maaAaorI; eiXayana; imaDla [-sTna- ³piXcamaI eiXayana´; BaartIya Aaid. 

XaarIirk rcanaa: ptlaa; maQyama; zaosa; maaoTa yaa sqaUla vaja,na:
baalaaoM ka rMga: kalaa; BaUra; laalaÀijaMjar; safod; maTmaOlaa yaa salaoTI; 
kuC+kuC maTmaOlaa

baalaaoM ko p`kar: GaMuGaralao; Ganao; ka^larÀkMQaaoM tk; mauMDo hue; ]D,to hue; 
paonaI Tola maoM baMQao; gaMjaapna Aaid.

caohro ko Aakar: AMDakar; caaOkaor; gaaolaakar Aaid.

mauMh+haozaoM ko Aakar: ptlaa; maaoTa; p`mauK inacalaa haoz; Kaoe yaa 
lauPt da*t Aaid

Aa*KaoM ka rMga: naIlaa; BaUra; hra; salaoTI; ivaiBanna rMga Aaid

Aa*KoM: naja,dIkÀcaaOD,o $p sao isqat; baahr inaklatI yaa ]BarI hu[-; 
manakodar CaoTI+CaoTI

BaaOhoM: gahna; vaË; jauD,I hu[-; CMTI hu[-ÀptlaI

naak: naukIlaI; CaoTI; TUTI hu[-; sapaT; ]pr kI Aaor mauD,I hu[-

zaoD,I: pICo kI Aaor QaMsaI hu[-; ]BarI hu[-; caaOkaor; daohrI; naukIlaI

rMga+$p: tajaaÀgaaora; kalaa; Aa^ilava yaa gaoh*uAa; rDI; tama`; cakta; 
dagadar yaa Qabbaodar Aaid

kana: Alaga+Alaga Aakar ko; baD,o; kTo hue; fUla gaaoBaI ko Aakar ko

kpD,o: iksa p`kar ko hO ]naka ivavarNa; rMga; sTayala; poiTyaaM; bakla; $p 
badlanao ko ilae phnao gae kpD,aoM saiht

pOraoM ko jaUto: gamabaUT; saMODla; daOD,nao ko jaUto; baUT; rMga; jaUtaoM kI saaola 
ko p`kar Aaid.

]psaaQana: klaa[-+GaD,I; AMgaUzI; baTuAa yaa qaOlaa; saamaana; caXmao Aaid

ivaica~ta yaa AnaUzapna: icana yaa Gaava ka inaXaana; inaXaana; TOTU; 
AMgacCod; ivaklaaMgata; naXao kI AadtoM Aaid

hiqayaar ka p`kar:

p`yaaoga ike gae AsalaI Xabd: Aavaaja, ka ivavarNa doM jaOsao ik  
]ccaarNa yaa baaolanao ka ZMga; }Mcaa; hlka; naak maoM baaolanaa; jaldI+jaldI 
Aaid.

maomaaorI enahansamaOMT ³smaRit AavaQa-na´ fama-



vyaapar ka naama:

svaamaI ka naama:

Pata:

Toilafaona nambar:

sqaanaIya puilasa sToXana ka nambar:

kmyauinaTI ka^nsaTobala³isapahI´ ka naama:

Toilafaona nambar:

mah<vapUNa- jaanakarI

48 vyaapairk ApraQa inavaarNa



iTPpiNayaaM
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Language Line ³laOMgvaoja laa[-na´

puilasa TOlaIf,aona pr ek duBaaiYayaa p`dana kr saktI hO. yah laOMgvaoja laa[-na naamak ina: Xaulk saovaa hO. jaba Aap puilasa kao 

ka^la krto hOM yaa puilasa qaanao jaato hOM tao laOMgvaoja laa[-na ko ilae pUCoM tqaa ]nhoM bataeMo ik Aap kaOna saI BaaYaa baaolato hOM . 

laOMgvaoja laa[-na saaomavaar sao SauËvaar tk p`at: 9 bajao sao saayaM 6 bajao tk ]plabQa rhtI hO



PUBC191 April 2013

Crimestoppers ³Ëa[-masTa^psa-́  ek svatM~ caOirTI hO jaaaoo nyaU  

ja,IlaOMD ko inavaaisayaMo kao gauPt va sarla ZMga sao AiQakairyaaoM tk mah<vapUNa- 

saUcanaa phuMcaa kr ApraQa sao laD,nao maoM sahayata krtI hO.


