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G.6

Statistical Information

Public Satisfaction*

All contact 77 % 80% 74% 74 % 77 %
Crime Related Contact 73 % 78% 73% 72% 74%
Other contact 82% 83 % 79% 77 % 81%

(*A C NEILSON)

90 7 7% 73% 82% 80% 78% 83% T4% 73% 79% T4% 72% 77% 1% 74% 81%
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Crime Related
Contact

Public Trust and Confidence*

1996/97
1997/98
1998/99
1999/00

2000/01
* (A C NEILSON)
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G.6

Performance Indicators — All Offences

Sworn staff at June (actual) 7,061 6,874  -187 -2.6
Mean monthly sworn staff (actual) 7,073 6,929  -144 -2.0
Recorded offences (excluding traffic)y 432,354 424,286 -8,068 -1.9
Resolved offences (excluding traffic)y 174,611 182,137 7,526 4.3
Traffic offences & infringements 1,090,600 1,178,408 87,808 8.1
All Offences —
1992/93 32.9 71.4 23.5 50.3
1993/94 37.9 65.3 24.7 80.9
1994/95 37.7 66.0 24.9 112.2
1995/96 38.7 69.6 26.3 122.3
1996/97 36.9 72.1 26.6 130.9
1997/98 38.1 68.2 26.0 137.3
1998/99 38.3 64.9 24.9 146.6
1999/00 40.4 61.1 24.7 154.2
2000/01 42.9 61.2 26.3 170.1



Performance Indicators — Incidents

Sworn staff at June (actual) 7,061 6,874 -187 -2.6
Mean monthly sworn staff

(actual) 7,073 6,929 -144 -2.0
Incidents attended 640,586 661,721 21,135 3.3
Incidents where attendance

sufficed 239,373 257,546 18,173 7.6
Incidents documented 401,213 404,175 2,962 0.7

All Incidents

1992/93 272 70.6 76.2 53.8
1993/94 25.0 72.8 74.3 54.0
1994/95 24.7 73.2 78.8 57.7
1995/96 233 74.9 83.3 62.4
1996/97 27.7 65.3 95.9 62.6
1997/98 34.9 59.4 96.8 57.5
1998/99 37.0 63.0 91.5 57.7
1999/00 37.4 62.6 90.6 56.7
2000/01 38.9 61.1 95.5 58.3



Crime Reduction Targets

G.6

Total Recorded and Resolved Violence and Sexual

Offences

June
Year

1994/95
1995/96
1996/97
1997/98
1998/99
1999/00
2000/01

Recorded

22,866
23,499
23,803
23,721
23,887
23,615
25,119

Resolved

16,375
16,849
16,889
16,838
16,731
17,027
18,217

Percent
Resolved
Offences

%
71.6
71.7
71.0
71.0
70.0
72.1

72.5

Variation in
Recorded
Offences

%

2.8
1.3
-0.3
0.7
-1.1
6.4

Recorded
Offences
per 10,000
Population’
62.6
63.3
63.3
62.5
62.7
61.6

65.2

1 SNZ ESTIMATED RESIDENT POPULATION JUNE 2001 QUARTER. JUNE 2000 AMENDED FROM
PREVIOUSLY PUBLISHED FIGURES, JUNE 2001 PROVISIONAL.
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G.6

Total Recorded and Resolved Burglary (Dwelling)
Offences

June Recorded Resolved Percent Variation in Recorded
Year Resolved Recorded Offences per
Offences Offences 10,000
Population'
% %
1994/95 47,532 5,093 10.7 130.0
1995/96 47,196 5,130 10.9 -0.7 127.1
1996/97 49,721 5,545 11.2 5.4 132.2
1997/98 48,563 5,071 10.4 -2.3 128.1
1998/99 50,537 5,053 10.0 4.1 132.6
1999/00 44,276 6,037 13.6 -12.4 115.6
2000/01 37,772 6,543 17.3 -14.7 98.1

1 SNZ ESTIMATED RESIDENT POPULATION JUNE 2001 QUARTER. JUNE 2000 AMENDED FROM
PREVIOUSLY PUBLISHED FIGURES, JUNE 2001 PROVISIONAL.
55000
50000
45000
40000
RECORDED
35000
30000
25000
20000

15000
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5000 M — — s RESOLVED

e —————)
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G.6

Recorded and Resolved Burglary Offences

June Recorded Resolved Percent Variationin  Recorded
Year Resolved Recorded  Offences per
Offences Offences 10,000
Population’
% %
1991/92 96,339 9,318 9.7 9.3 274.2
1992/93 95,367 10,720 11.2 -1.0 268.3
1993/94 81,318 9,890 12.2 -14.7 225.8
1994/95 80,816 9,811 12.1 -0.6 221.1
1995/96 77,960 9,692 12.4 -3.5 209.9
1996/97 82,169 10,001 12.2 5.4 218.5
1997/98 78,918 8,990 11.4 -4.0 208.1
1998/99 78,527 8,752 11.1 -0.5 206.1
1999/00 71,842 10,287 14.3 -8.5 187.5
2000/01 61,347 10,579 17.2 -14.6 159.4

1 SNZ ESTIMATED RESIDENT POPULATION JUNE 2001 QUARTER. JUNE 2000 AMENDED FROM
PREVIOUSLY PUBLISHED FIGURES, JUNE 2001 PROVISIONAL.

100,000
95,000
90,000
85,000
80,000
75,000
70,000

60,000 RECORDED

50,000

40,000

30,000

20,000

RESOLVED
10,000 . — — — R — — . —

I —
91/92 92/93 93/94 94/95 95/96 96/97 97/98 98/99 99/00 00/01
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G.6

Total Recorded and Resolved Taking/Conversion Motor
Vehicle Offences

Recorded Resolved

June
Year

1991/92
1992/93
1993/94
1994/95
1995/96
1996/97
1997/98
1998/99
1999/00
2000/01

32,599
30,148
26,763
29,497
30,380
32,640
31,384
28,565
23,708
20,184

3,772
3,869
3,767
4,159
4,423
4,183
4,020
3,767
3,904
3,828

Percent

Resolved

Offences

%

11.6
12.8
14.1
14.1
14.6
12.8
12.8
13.2
16.5

19.0

Variationin ~ Recorded
Recorded  Offences per

Offences 10,000
Population®

%
4.8 92.8
-7.5 84.8
-11.2 74.3
10.2 80.7
3.0 81.8
7.4 86.8
-3.8 82.8
-9.0 75.0
-17.0 61.9
-14.9 52.4

1 SNZ ESTIMATED RESIDENT POPULATION JUNE 2001 QUARTER. JUNE 2000 AMENDED FROM
PREVIOUSLY PUBLISHED FIGURES, JUNE 2001 PROVISIONAL.
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G.6

Total Recorded and Resolved Theft ex-Car Offences

June
Year

1994/95
1995/96
1996/97
1997/98
1998/99
1999/00
2000/01

Recorded

51,434
55,726
58,813
54,990
56,788
47,430
47,196

Resolved Percent  Variationin Recorded
Resolved Recorded Offences per
Offences Offences 10,000
Population’
% %
3,443 6.7 140.7
3,944 7.1 8.3 150.0
3,500 6.0 5.5 156.4
3,043 5.5 -6.5 145.0
2,987 5.3 3.3 149.0
2,933 6.2 -16.5 123.8
3,291 7.0 -0.49 122.6

1 SNZ ESTIMATED RESIDENT POPULATION JUNE 2001 QUARTER. JUNE 2000 AMENDED FROM
PREVIOUSLY PUBLISHED FIGURES, JUNE 2001 PROVISIONAL.
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G.6

Summary of Complaints Against the Police
The following summary of complaints against the Police firstly identifies the

number of people making complaints and secondly the total number of

complaints.

1998/99 1999/00 2000/01
Total number of complainants
over the previous year 1,682 1,781 1,854
Percentage variation
of complaints over the
previous year -4.3% +5.6% -4%
Total number of complaints
accepted for investigation 2,076 2,428 2,468
Upheld (whole or in part) 151 159 150
Upheld (whole or in part) as
percentage of completed
investigations 13.9% 13.1% 13.9%
Not upheld 634 674 459
Conciliated 299 380 463
Still under investigation 992 1,215 1,396
Complaints per 1,000 offences,
incidents, traffic offences/
infringements recorded 0.02 0.01 0.01
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Recorded Assaults on Police

*

R

June
Year

1993/1994
1994/1995
1995/1996
1996/1997
1997/1998%
1998/1999
1999/2000
2000/2001

Assaults on
Police

Crimes  Other

Act

217 1,694
235 1,858
212 1,840
229 1,676
234 1,690
193 1,685
216 1,749

210 1,787

EXCLUDES ‘NO OFFENCE’ EVENTS

(REVISED)

2500

June Year

1994/95
1995/96
1996/97
1997/98
1998/99
1999/00
2000/01

Total
Assaults
on Police
1,911
2,093
2,052
1,905
1,924
1,878
1,965
1,997

G.6

Assault Assault  Assault Total with
weapon

Police  Police stab Police
firearm cutting

other

weapon weapon

23
32
22
36
23
13
19
18

2,093
2,052
1,905
1,924
1,878
1,965
1,997

7

B~

N NN U

67
44
59
56
42
42
35
41

2000 \ / ————

1500

1000

500

94/95

95/96 & 96/97

97/98

98/99 = 99/00

00/01

97
80
85
97
71
57
59
66
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G.6

Recorded Offences Involving Firearms

June Year 1996/97

Total Recorded

Offences

involving

Firearms —

(Crimes Act

only) 747

Total Reported

Offences involving

Firearms — (Crimes

Act and Arms Act) 3,280

Total 4,027
NOTES:

1997/98 1998/99 1999/00 2000/01

700 641 654 657
3,263 2,934 2,596 2,393
3,963 3,575 3,250 3,050

*FIGURES DIFFER FROM THOSE PREVIOUSLY PUBLISHED OWING TO THE EXCLUSION OF ‘NO

OFFENCE’ EVENTS FROM RECORDED OFFENCES

Communication Service Centres

YEARLY CALL ANSWERING STANDARDS

100% -

90%

» 111

80%

» GENERAL

70%

60%

50%

40%

30%

20%

10%

NORTHERN CENTRAL

| J111 caLes wrrais 10 secs
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SOUTHERN NATIONAL

I |I GENERAL CALLS WITHIN 30 SECS



G.6

Traffic Enforcement

June Speed Traffic Offences/
Year Camera Infringements
Offences

1994/95 363,341 406,138

1995/96 374,996 459,650

1996/97 363,578 513,563

1997/98 373,094 564,461

1998/99 393,679 634,874

1999/00 440,195 560,427

2000/01 523,362 655,046
700,000

TRAFFIC
650,000 OFFENCES/INFRINGEMENTS
600,000
550,000
SPEED CAMERAS

500,000
450,000
400,000
350,000

94/95 = 95/96 ' 96/97  97/98  98/99 = 99/00 = 00/01
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G.6

Performance Indicators — Youth Aid
1997/98  1998/99  1999/00  2000/01
Offences by children and young

persons dealt with per Youth
Aid Officer 303.3 2959 3209 320.2

Offences referred to Family Group

Conference per Officer 51.1 52.2 53.4 51.5
% of children and young persons dealt

with by Police only 83.2 82.3 82.9 84
% of children and young persons dealt

with by Family Group Conference or

Youth Court 16.8 17.7 17.1 16

Performance Indicators — Fingerprints

1999/2000 2000/2001 % variation
Prisoner Fingerprints received 86,299 87,337 +1.2
Total voluntary prints received 4,312 5,288 + 22
Fingerprints confirming other identity 6,714 6,850 +2
Scene of crime prints received 28,040 29,814 +6.3
Identifications from scene of crime prints 6,691 6,939 + 3.7
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Total Recorded and Resolved Offences

June Year

1991/92
1992/93
1993/94
1994/95
1995/96
1996/97
1997/98
1998/99
1999/00
2000/01

Recorded

459,196
471,035
449,982
461,140
475,154
482,831
465,834
455,552
432,354
424,286

Resolved

136,993
155,162
170,369
173,675
179,826
178,140
177,687
174,576
174,611
182,137

G.6

Percent Variation in Recorded
Resolved Recorded Offences per

Offences
%
29.8
32.9
37.9
37.7
37.8
36.9
38.1
38.3
40.4
42.9

Offences
%
8.2
2.6
-4.5
2.5
3.0
1.6
-3.5
-2.2
-5.1
-1.9

10,000
Population’
1,306.0
1,325.2
1,249.2
1,261.5
1,279.3
1,283.7
1,228.3
1,195.5
1,128.6
1,101.8

1 SNZ ESTIMATED RESIDENT POPULATION JUNE 2001 QUARTER. JUNE 2000 AMENDED FROM
PREVIOUSLY PUBLISHED FIGURES.

500,000
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300,000
250,000
200,000
150,000 /
100,000

50,000

—

RECORDED

RESOLVED

e EE— . S —

e —
91/92 92/93 93/94 94/95 95/96 96/97 97/98 98/99 99/00 00/01

191



G.6

Recorded Crime per 10,000 Population by Category

June Years Recorded Crime per 10,000 Population'
Crime Type 1998/99 1999/00 2000/01
VIOLENCE:

Homicide 0.25 0.27 0.25
Robbery 4.8 4.3 4.3
Grievous Assaults 6.4 6.9 7.5
Serious Assaults 34.9 35.7 37.8
Minor Assaults 36.4 34.2 35.9
Other Violence 22.9 23.3 27.3
TOTAL 105.7 104.7 113.1

SEXUAL OFFENCES:

Sexual Violation 1.9 1.9 2.0
Other Sexual Attacks 3.4 3.4 3.4
Other Sexual Offences 2.8 2.8 2.7
TOTAL 8.2 8.2 8.1

DRUGS & ANTISOCIAL:

Drugs (not cannabis) 3.9 5.0 5.3
Drugs (cannabis only) 66.4 60.6 58.2
Liquor 14.9 7.3 3.8
Disorder 52.9 54.4 59.7
Family offences 1.1 1.2 1.2
Children, Young Persons and

Their Families Act Offences 0.2 0.3 0.2
Domestic Violence Act 10.1 11.0 11.7
Other Anti-Social Offences 0.7 0.5 0.6
TOTAL 150.2 140.2 140.7
DISHONESTY:

Burglary 206.1 187.5 159.4
Unlawful take/Convert Motor

Vehicles/Motor Cycles 75.0 61.9 52.4
Other Motor Vehicle/Motor

Cycle offences 27.0 23.8 22.9
Bicycle offences 22.3 20.4 17.4
Theft Ex-Car 149.0 123.8 122.6
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G.6

June Years Recorded Crime per 10,000 Population'
Crime Type 1998/99 1999/00 2000/01
Theft Ex-Shop 44.3 46.4 47.0
Other Theft 159.4 160.0 163.2
Receiving 7.4 7.1 6.8
Fraud 57.0 55.4 56.0
TOTAL 747.5 686.3 647.7
PROPERTY DAMAGE:

Arson 5.2 5.5 5.4
Other Property Damage 95.4 100.5 99.8
TOTAL 100.6 106.0 105.1
PROPERTY ABUSES:

Trespass 30.4 31.4 33.6
Postal/Fire/Rail 12.2 12.9 11.7
Firearms (Arms Act) 7.7 6.8 6.2
Other Property Abuses 2.6 2.6 2.4
TOTAL 52.9 53.6 54.0
ADMINISTRATIVE:

Against Justice 23.8 234 28.1
Immigration 2.8 3.8 3.2
Other Administrative 3.8 2.6 2.4
TOTAL 304 29.8 33.6
ALL OFFENCES TOTAL 1,195.5 1,128.6 1,102.3

1 SNZ ESTIMATED RESIDENT POPULATION JUNE 2001 QUARTER. JUNE 2001 PROVISIONAL
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G.6

Proportion of Total Recorded Crime by Group

Violence 8.8 9.3 10.3
Sexual 0.7 0.7 0.7
Drugs/antisocial 12.6 12.4 12.8
Dishonesty 62.5 60.8 58.8
Property Damage 8.4 9.4 9.5
Property Abuses 4.4 4.8 4.9
Administrative 2.5 2.6 3.1
TOTAL 100 100 100

5% UNLAWFUL TAKE/CONVERT
MOTOR VEHICLES/
MOTOR CYCLES
5% FRAUD —
4% THEFT EX SHOP

2% OTHER MV/M-CYCLE OFFENCES

2% BICYCLE OFFENCES
1% RECEIVING

DRUGS &
ANTI SOCIAL

13%

DISHONESTY
58%

VIOLENCE 10%

14% BURGLARY

11% THEFT EX CAR —

SEXUAL 0.7%

14% OTHER THEFT ——
ADMINISTRATIVE 3% °

PROPERTY ABUSES 5%
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G.6

Summary of National Recorded Traffic Offences and
Infringements by Category

TRAFFIC OFFENCES & INFRINGEMENTS RECORDED, BY CATEGORY

June Years
Offence/Infringement Category
1999/00 2000/01  Variation

(%)
Drink/drive offences 28,646 26,139 -10
Dangerous/reckless driving offences 4,311 4,346 1
Unsafe use of vehicle infringements 16,625 17,758 6
Careless/Inconsiderate driving or
overtaking offences 20,267 11,823 -71
Speeding (under 100 kph) 67,756 91,404 26
Speeding (over 100 kph) 52,998 81,375 35
Speeding - trailer, towing, Heavy
Motor Vehicle 2,804 5,524 49
Failure to stop / give way 23,723 28,515 17
Failure to obey officer / fulfill duties 20,959 17,681 -19
Vehicle licence 17,004 17,469 3
Driving while disqualified offences 9,432 8,626 -9
Driver licence & vehicle registration 161,994 187,073 13
Certificate of fitness 83,271 87,168 4
Driver hours/log book 3,429 3,684 7
Seat belt 26,711 33,077 19
Safety helmet 455 420 -8
Passenger/recovery/rental service
vehicle 1,546 1,851 16
Vehicle condition 6,078 9,438 36
Vehicle noise/loading 4,207 4,590 8
Bicycle 2,050 1,935 -6
Cycle helmet 5,207 5,298 2
Pedestrian & other 426 324 -31
Stock & vehicle bylaws offences 150 180 17
Local body bylaw infringements 304 961 68
Other transport offences 74 *8,386 929
SUBTOTAL 560,427 655,046 14
Speeding - speed camera 440,195 523,362 16
TOTAL 1,000,622 1,178,408 15

NOTE: THE ABOVE ENTRIES INCLUDE BOTH OFFENCES AND INFRINGEMENTS UNLESS THE WORDING
SPECIFIES OTHERWISE.
*INCLUDES TRAFFIC OFFENCES REPORTED TO THE POLICE BUT NO PROSECUTION INITIATED
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G.6

Summary of Recorded Incidents*

June Years
Reported Incidents Variation (%)
Types of Incident 98/99 99/00 00/01 99/00-  00/01-
98/99  99/00
Incidents
Alarm sounding 18,096 17,760 17,817 -1.9 0.3

Car/Person acting suspiciously 67,517 64,701 65,891 -4.2 1.8

Domestic dispute 22,024 22,792 24,369 3.5 6.9
Blockage/breakdown on

highway 2,602 2,888 5,841 11.0 102.3
Drunk into custody/detox 10,828 12,488 13,400 153 7.3
Sudden death 6,005 5,955 5,626 -0.8  -5.6
Traffic incident 43,217 48,608 45227 125 -7.0
Vehicle collision 35,707 35,059 34,723 -1.8  -1.0
Other incident reports 115,548 121,548 133,669 5.2 10.0
Total Incidents 321,544 331,799 346,563 3.2 4.4
Services

Advise relatives 419 353 228 -15.8 -354
Firearm query/registration 22,311 17,703 8,912 -20.7 -49.7
Liquor licensing 20,533 20,450 20,856 -0.4 2.0
Found property 55,014 55,408 56,266 0.7 1.5
Lost property 46,894 50,385 53,782 7.4 6.7
Missing person 13,054 12,866 13,685 -1.4 6.4
Public relations 12,272 11,663 11,395 -5.0 -23
Recover vehicle 16,683 13,540 11,537 -18.8 -14.8
Summons 34,014 31,830 32,239 -6.4 1.3

Warrants for Arrest/Fines

Enforcement 26,803 27,120 26,814 1.2 -1.1
Warrants of Seizure 623 2,065 2,106 231.5 2.0
Licence applications 9,002 6,567 4970 -27.0 -24.3
Other request for services 56,546 53,156 67,059 -6.0 26.2
Total Services 314,168 303,106 309,849 -3.5 2.2
Total Preventative* 6,325 5,681 5355 -10.2 -45

TOTAL ALL INCIDENTS 642,037 640,586 661,721 -0.2 33

*  ALL INCIDENTS, AND OTHER NON-OFFENCE RELATED ACTIVITIES PERFORMED, ATTENDED OR
PROVIDED BY POLICE.

# CRIME PREVENTION ADVICE, KEYS TAKEN, TURNOVER CHECKS, WATCHING/OBSERVATION,
OTHER SCHOOL TALKS (NOT YES).
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